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ABSTRACT
English is considered as international language of the world that use to communicate between
local people (host) who seem to be persons who handle tourists and outsiders who can be considered as
tourists (in this study will talk only international tourists). When people can communicate each other,
( U there will be the cultural exchanges. This circumstance also stimulates economic system of Thailand
\ > bec eif\xe ourism and hospitality field of Thailand can be considered as one of vital points of Thai
\ k‘f ecgnomy. This study emphasises on enhancing English education of Thailand to suit for working in the

\
\\e

SQJrkplace that has international environment that employees have to use English to communicate to
\_1_){, each other such as working in multi-cultural organisation, communicate with clients or suppliers, or

*communicate with foreigners within the organisation. This study was conducted as a qualitative research
\;-'@ j’ééhat use interview as a research method, also used pilot test before the interview. For the detail of the
Wy, interview, the researcher interviewed people who have different positions and used to or currently
working in hotels that have international branches or hotels which have foreigners as their main group of
clients, then considered the English criteria that they prefer for the acceptance of new employee of their

hotel.

Keywords: English for hospitality industry, personnel, staff, international hotel branch, international tourist
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