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ABsTRACT

English is considered as international language of the world that use to communicate betvveen

[oca[ peopte (host) who seem to be persons who handle tourists and outsiders who can be considered as

tourists (in this study witt tatk onty international tourists). When peopte can communicate each other,

there wi[[ be the cultural exchanges. Thls circumstance atso stimu[ates economic system of Thaitand
*\

becaq$e the lourism and hospitatity fletd of Thaitand can be considered as one of vital points of Thai
l^\ -^\ I

".dl'dll!. 
T(is study emphasises on enhancing EngLish education of Thail.and to suit for working in the

dy'orkptace that has internationat environment that employees have to use Engtish to communicate to

each other such as working in mutti-cuttural organisation, communicate with ctients or supptiers, or

'communicate with foreigners within the organisation. This study was conducted as a quatitative research

ihat use interview as a research method, atso used pitot test before the interview. For the detail of the

interview, the researcher interviewed people who have different positions and used to or currently

working in hotets that have international branches or hotets which have foreigners as their main group of

ctients, then considered the Engtish criteria that they prefer for the acceptance of new emptoyee of their

hotet.
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Keywords: Engtish for hospitatity industry, personnet, staff, internationaL hotel branch, internationat tourist
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" n)ldad11n0 n sio t ov eit niul,in t tu? nt tl da th w n ia n n i $ 1 r.r n l 1 uia n n 1 tl o viltu? n't t a u o v it v t l a t
;"., e

n1tui n1i L uAf,fri1lia ndttolotJs vviulo "
, ;r

nvL14lr t01T r1u1a,inquiln11!alnflJ0u1{ui LquraTilJ L1.l

rio rn:u5fi otanJ:v rvnlva rfl uotir.ru

"n11iX1U 5. l dalu n "i , -iuvllt1natln ? n1n)u uIou|ll1Jnnt lJtuuuLvtou n

0n61vn:t!u:n1: t{tuu n6114n::UyAfl oualnnr

,)

- - J a ;* v a d4
fi1Ary1n UU Luvn1UntJl,An',ldnOtfiUuvUlAltulnlsnUUOnAnUllnfianval vl il$4u1AA?1U11tJ0nUAOAn1lX1n

rittnturha doihulutiuaaatua'tdl allnrayonlvtlnedtfiunvtia$uld ritiuntt?auinan\nquitfiu
J "o, .; - t 4

n1a'td:rna*u ovitlrtn'tarunododlifiuultnldLillnu'tn u Etaunnitlits'tdtlonlviannnlJanLL'u0 LLdr

, ..!l uln1lton u-

or n rirlri'a'r n r unidr r6'u nd Harun (2003) fikin;irrrarli'ir nr:

u6uurrvio.r rfr arlurlniu uii'l.i n't'r n 0 u Fr l't u:'l 0 t ') nrohifi.l friu"wir 14 Lfl fr fl',t: tta nriau!

ur.lisuus::u:vu'jr.rcifirdurlurruvto':utnuiaqn6'r rir nufra lfiufirfluei4*afiriu (host) 6rnr:rit unr:aou
; - Z a - -J eai .

rfrrrdlvn.rdrunrurd'inquur-u nuLCxnl:li11rn1iusn''r:sr! nn-Uuuflnri''r.r LUn''rnrdu lurT .!rdtui?uLturlr (Mitter

et at. 2009)

"lnnv,tinnlualrnffitioannruto-.tnqvld ltiinsfiunttfrt Vo ku Lduu fiiililanafintdstutuov
- I . - ! - ;d oav

lun)1n1t1utryntu Lfll1Jnnaxnn0a1ln'luunonluLlnulu annnnlltlnnvrnlalannqano fl)wn1nlfiuflJao

duqulun tf, n aut ttin nu a d "

"rtntluuotta$u?v1ir1u!naa n'tlAninarlunlil.nu ov1,tnarioaninttfrnnzruarurolunttlt
- -tnlvirnqa o"r{unladrnqair.ha\yArni'ninvvlunsi'x'tu sotatutotnGaov1oun6 "

n1:fiouhsfnor rir uinrur o-':nqu16'otjr 16o :drrfu riu rvr:ru'irtrolonralunr:1{arur olnqulu

6iorrJ:cir'riu fiumriuunrurdrnqufilririoufiryrrurvirl:u-n 6nvrsrnulvuuir:-nrcarfl hjndrron^urd:nqurYurfiou

i,:rlri'0.: :rultJfirnr:rEuuuuuiuodr.t6tL':nrunlrllnutl tpassive tearning) drvrilrinr:flnnru^drnqul#u.inulua

rsu!-nocdrn'irnr:flnau::L.rrunu nfi (Noom-ura zot:) uonrrnd drdrrirydrviunrin.rrylrtraaroluqna^vn:::r

\.Y, ,-o rNO t*Y'oJ ?&tg*'/t>i tdl < NW><- Na/qlq</#)":. . 9.:.' y*,k^,n.,_i)J"u
<7 \ -\-ra "76 /t-'vl d) vzl't''<*'

/q'/ /')-- -

1flarJ Fl10 u't.i

(Pankaew 2003)

onda.snl!n r:fi nurrai Bt

_>
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A ;- - a - !
nri!5n1:frr.r-nxi d'!riuiisianrrrrfr.rra'lo'trarand'rfiu n'varnuaru iuoqriua'rgtr6toran6'rfiunnrir lrYulrJ r'ri
vr'rriu nr:dv,u-nlru'luqnarun::rlrinr:riurrorinu"6'runr:ioar:nrurdlnqu raioa'oar:'[oiaurslrir'rl:cByEnru

I <a a. - -l -.,",ntr1fll\OUU fl LUUvU.r [1,la 1rr9'61n6Ur]1',',r LyA nn',',r,nOn ?1 1!]101{Lo.tl.Jfiu riiuu 0.iLuLtL5a.iJUanLa0filn?'t

nluio'.:nquoyrf,uvfir'luior"r;rir6'q1unr:or"criulo:"r1narn:rdrrirrruluolrin:riu "l (Kuo 2oo7)

- Z"a
odrrl:6snu cl'hia"urunjurrdruirio.r'jrnTura'rnqufiuiir.iuuayrrynuu^.!ndrL'LxqnaluniiuuBn15

, z - , "6.- '- ,u.i
rll',tuu o.ittunl Lua nlutuu.tfl0 Lllu

" fr nauttat"luuit niu *ourhutt uavidn nr "
4q u ' 44 e -

" tf, uuf, tluvinw u inlu ntt a q td a n nfl TIu tit uu,l,ofi tfr laia o flu 
n n h "

; - , .h,v
{.i1r''r nyinl:fu''r au1.ih'lLr.ru[a? nlU']0.i nqUa lnn y LlJnl LUuAlyt!r 1Uutl.il]1!n0 ttnU ?ta{ nUa n n1n L0 t :0

oroocl iir lflur{ruiunrinru:vn-treirr61d atir.rl:6nru'lunr:n'rurtal wil.Liam and Brunton (2009) 6td'nai^r

rarlilunr:6nurto.!rr1ii nliAflulriuid{nqudu!'fli1!dr6'q'hvrrfl:ru:u hl'iro; rflrnr:finurnrurd.rnqu
, Z - nr.+ , .i " a , -LAT{',tJvrli ( Ltflu L:.lutlt tyt'tuu) :an1:flnulnlulo!nquvtlLU Lnu.01tlJtlunilu:Jouali untltuu9r0it:ulr:

- ! " ' - - ' Z -- q.
,l'lU']0{ nqULA 1 L'l OtUl.l Lrl tll tJ i Url'V'{1.1n.i1115! UU14'lvU'l lVlllllJv a 0n itn,lU10 inqU LttlllUn i^UtUUUa''llLa.inslA{ lt

- -.A. l{,. ! v e Z " '!n''lUlaiflfl1*o'lU ttur0 U1flUfl1l ilVlYllnlIv Lr fi 0.i LnU1t0.l nUa nn1 L01L 915.C 141fl'l1v{Ufl.llUnUUU 'l 1l'l.i'lU0tlL!A.i14a.i

- ,. ; ,t a - i +
aabaf!aquqhufroqjrioolrirto fl:lu:! n1:'Wrlula"lnqreidr.iuhnr:fronafroai: louLoyr"ryoEjr.:6i luu1.idu]a

n'r :i o1JLlvtfl 14:0 n1:u 1 irun 15 fi oar"tivrj sirr6sia.:1{nrur 0.:n6luyr.!uu
)-
t'rL:8n:?! .l nu11tl.Ju fl lu1t0.in1:

rilrtllira 17: Btue and Harun 2003) - ,.i
ln u o r a o v riu n r : 6 o or a fr o a r : riu n r tLlu o.id.n'lu rai ot a.i

0.ifln: u:a$t$fln'r5rl oq0n!q1n0{4fl:t ':Lllunn',',t1a{fl unt1lu Ln

2--J
" ti a odu 6a t atur nfr aar nw it n qa iuq n fibfti t u a a n fi a ubi "

" n n iu n val{aia s t 1 udl Et n 1fi a'r ntp ua r n n a o nd a d1ffi aulff riuoi o uit "

" 
0 n 1 n n 1 1 d u n u't n a uloiu i o n ruu v d t oie n rI o r\'lt n'ta't dr n tt v uu u w a in nn| "

. d.., t . z
n1nri1l 'al!nluo:nrrfiulsiir rto.rduur-r yrl.3o.rrinifnnuldnl:a*rLnruair^urf,uaruid{nquu!u'lxoqin-r

- ,, !,
9rol4U1Lltoqr:vn! Uayfl?1tr!?,1LnM1.lO',l'Lln1Ula.l nqulal4aun:nuuu I LfiuriililnflliuuvlJln?nau ua?n{aau0'ltr

&:'., Z , ; ; - ad v
r1i.Je'oLUrauflru10':nqun1l]atFr't:14irr.iru 01n aux0{e l5!''t ia'rurn vfli 1n!:31fl uav Ln:r'r0au10.i?t''lvl'n ultan

rir-rn r ur dl nqurJ: vn ou ri'r u

" {ainxtudataaunlalirntploult:nnry.ru'uarb it! 6rL uiaaauilinntaoun))ud1u't:lolurt'tl
- J e a o .; - . 4

aluf,lualLiuu nlniunnvLlJun'llii nlval ffinvlxulJttJu alutlotnzlual 'tlfllann1tlonlv1lnnqv unar

situuitnudaonteol'tua't lralurn inrulinnqaunnqlnriuhJiuo{riunifiuaznrfrtJfiiuiudilu4oh"
-i , c - Z' -eiifrnal't LU(A?t'r.iqruilnlu10{nquuu!n?''rrnrL!u Lurln:vou lx.J rluutJ lr0lflun.i"]u5s0!e1.ltll0T{ufl.l"lullLllt'o.i

rirmuu-iolrarlr (Witliam and Brunton 2oo9; Hiranburana 2017; B[ue and Harun 2003) uriihiarrr:oil! raold

11U{nlLtvun6,itll't ll tlu't 1rq ixr a'')1u 'tt 't fl tvrT {na09rna 0.! n! n1: nurt0 .i Dawson et at. (2012) fr

1d:rqrarli'Jr lunr:o-nnr:rirr q du u-rr v 6'o rfi'r^: n: v{'u1ri'rlar:urr,-nuurl.lei^un rul di n quLaL a vr.11-] n tl\5'l v1',]

- t - - ^ . ; .i a - ;-
n1u']d.rnquuua!ru6Lnunt.ln!n?1lJfl.ir a lnn''rnn'r:a0a1: t.t nlraaaltllonvl [14rfl0 fl^ll.Jln15Yl9l9l'lL LUr]1u ttunu

(Khamkhien 2

"fl1'lin w a'.t n q afi qn i a in a {lifr n'o a v o n4 o u a v 01 nr n ; ifr n x Iq n t fr o a't i "

- 
4nrhdayaoad'tn'ry tfiaturiritnaunrutoknqwrrl 'lwruuinnifra itfruf,oiaitn'ryuia"
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-v-!nr:ron rura'.r nqufu urlur.rni.rarrrvuinaluunnei'r.i'iuLlnTlusiri'nanrna:uqena urilunr:1d
- X ca i. ^n1u1o'.inqufu 6 ut ulrirlufi.:rir n''ry rir r,tiunrin ruraSo a n 6'r r'l,uqnarv n::uuinr:6rfir.rarriq]:.i riunr^ufi.rnoloto r

qfl6'1 (Kuo 2007) uonnlndu frrfirirri'qJ66a nutlturcdo.rinrrundrfia vnarrr6oar:rir:tr':rirrrrF druri'jr1u

->

niiAnulla1firlu-u Uiltt'o'jrrai.l1u1nd'at rornulur1urr:finu.nrurd.:nqu66anr:fiar'hafna:fie:ruoru Lri

ndruonruro.:nquaonLlfiflru (Noom-ura zot3) urvrnno'[6'6rvrir'i,fifilonra1unr:loiir.riti^lrur:rnnirnufi

vro lu Inu: a L:Jna'tvrn

^anuatuttoluntt ontvtdtnqa tflu oiudkrityfiqo mn"n'nflttviflyTd vito'wuaz ryu't i tJei

-tn llin\ n au uar nliu? n t fi g n dot nt t riuanudan nt ot a n i't'
"n1fi1u'tlodunu'tnlvldrntlv uardltrlloti unla'tinnqafioldnauriuulnldt{lu8tfihtf,ufiqoluns

;-
fi N tulN usu tfr o t o t n f, nnu h alyoi a n t eliui ns m n "

uoflnifln?''r!a'r!'r:nlunr:lrrudr n11r.J6'ur'r:01un'r:flrfidr6'qLl6luuaullJ nir6'u vYrdrl:rrdryrn

rnarn:arrr:avinloi' usiflrlrioon 6ocrionr

16'niurtrl (Khamkhien 201 0)

:ao6'159.r01{alu lr:ov'rf l nlrJudroanl6arlrit'o 6rcrfi oorrufi oriarel

J/u '( ?-a -> p.t)t1,.-s)n'*
$raavor"" 

"; '*"2@
a:rJna ualafi!:rs ara

n1flirafl1t?nu iruuuoulfid!nruni.i'ruluqjrvorar.rlrJlrlfrnrr.rrn'0rriu'jr n rur a-.r nquinrru drdrgrionr:

6oar:'tuonfir{luo dr{urn m:rclfluJl'tularflavta1 L'l lr tLn r: Fro t?J111n 11,Xmoa061:n!utfl11 a n 6'i dr u1v ni!"n o c

,l

u

ru u,tJ 119r't.it 1a a 3?l un ruro'rnquriuSnr,rir :v16ufrinrueirrYtgodrurn'hqnarun::lnr:uinr: draoondor

dtnr:inurtar Noor (2008) uau Park et at. (2018) fi1d'neir':ti'jr nr:riruurntra-rnqurluinrrr iir riurio
' i a -. & "onalvn:i!u:fl ''lir!uou1iu.tt.tUtutvtPl Lvtgn.!uvu': Lulruo2uLtunu

n rur o-r nqua-.rfi6r6uario qm a^r.rn::rui nr: ot rr'lvquar.r ,r:rcl,un'r:!inr:1iu rinnvpi'orfinuriarFufi
-Z . J

rfluriorra'lurj:crvard'r ru r;t"'qiu n nlruorn tuonarvn::!uin1:r.iue1g Li'irrv.tunr:l:.:u:! nr:viorufrur nr:
- , -;_[l nr:rua.r y5ayu?u.i1!frrnoxdor 6drriwiarfinr:rirufnrura'rnqurfiursr-urfiol{hrnr:uinr:4n6'r rYrfr t','titter

et at. (2009) 16'nairrli'ir nr:uanuJ6suur.ris!uo::r:cvltreuvior6rrilflur{rrit.r n"!nuqrttr6fi,turinviortfiur

riu 0"rfio,fru16'firiarfiofinr:f,oar:riuadrqrirlo firnr:rci aar:rYu16'6fro.rarn-rnruro-rn0u 6 riir,tud'orfi nr:

uiorur n r: ri uun r: a auri'runr ura".r nqulri'r r niu
. . ; ), -1ua'ruroul:c16ulSorfrirnruro'lnquiHasionr:i!a!"n:v{fnru1ul:ru:r:otjxl:riu ornHanr:i6'u6o

;irulvr!avorarlufinyrrlro'slri'r6onr:yr'rrin.rrunr:iri'nucnruro-.rnqurfioanflqr,lrlunr:doar:rirqn6'r o'nrir ai

an 6'uqu'l,u n r:ff n ou:u r ur a-s n qut ar a.r rin: d'r u vYldrv,:r rnr:fl nnrur o-r nqurYuldrrarr:r n nir uavfiarrr a rn nir
- -a c

nr:f,ntruorrurJnd i{fin:{errrJnr:dnu1ro,i Khamkhien (2010) fitpineirrliirnr:r{rurrnrurd":nqutarnulvrufu
a r- i

rtuh]oejrrrfior{raiu,ila.:!rnrnvaruaruaqoirurYu firvi{uu"u6onr:frnl1vt hfiIanra1616'nrurluiiqrrJ:viiriu
J--. z

t1r]0.i L! na''r1!f1911u 1J0nn''rnx a.iI n1n0!alur0tivl l.915311L?'11 ,,]''lu']0{tquui.la.1'{u:1J^{91''lLll4u.iLv1uu Ltu tluyun
,;, a , - - !t!! " - f,-

:soua{ y:afl'}[l4u.iyrflonnr]flonunflfl1 vt.:uvt.1uu n 1n ouvn vlinu'?Jo uritritn r:6nurt o.l Wi[tiam and Brunton

(2009) uav':'rufi'nu'r,ro r Hiranburana (20 t z) loi:vqrorlflur'arr.:16urrYuir nrin.:ru1ul:lu:r,riufinrrr:iir rf,u
- .i.," a

nvsro.:dnu1n1B101nqu 0=ulu0.c!lnlnviun t''tuSuoua^.:t0 innlLuuet0{ ttn''lu"la.inqu t{ Lun''l tuu'l''laYn0.l Lt lunl5

-___-
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.&
6noianiuqnri'rloun:.rrvirri! usid.:'tdlunr:lsiqounr-uvrrrduua nr:oarfuvr-n vianr:rfrriuq:fioarr"alyriri'ranjui'u d.r

- ! a-,-, *
nlulo-.inquflrndold"jlflu 'nrtrtarnrlrJin'l:' fulo.t (Hiranburana 2017; Btue and Harun 2003)

ltr!:sr6urolnr:n-on:o.ryrhuvvrr.rnruro'lnqutaviau-n:rluusu n''lni.ran'nid'urir druluqjovrrilnr:

fiiunrudrlulo'.inquLfluuyryrqaau!narn:fiov:"u.trdrmu uacfiJt :; :ruuldrflun-rdaaou gLnrnra6Eirlfi
; ta o

rnu't,i!n1uid'.rfl01, u5o nr:oarn.[auarr.rdrunrurfrnronlfluluau"n:6.lornnr:6nurto.l Khamkhien (2010) 6
A ;a - ;arr

LO:JlJl,?11 n1:AAA',t:VrO i3U'rIUAnl:U5fl 1:yroLOr]?BLrUnU

i" - Z *--airr,riur-l:v16uioojuutdrunruro'snqufi;ir6'qnonr:vixruluh.lu::"fu i}ia"r:nrunjno!rir
A t- !- - d ,a

L68iLotU1flULflA!?riU O'l1fl"t56UVIU'.',tLfi yl.tiLlavttr nalQ[ndlnfua,l14:!n15u:fl1:1attn60a1:iLS0.iLLayQflooin
.ieu-Z!,

vio fi.laoon6'0.rniunr:finurto.r Kuo (2007) u,as Khamkhien (zoto) 6ilrj'nrir:liir nr:rronruro".:nqufu u1{a:1

orlovduoqjriunrrrlarur:0dru!nnayrlrri'ruarur urinr:lt'aruro-.:nqulri'loiuru ;ir 6'ry ua vi ar a y r.r o:.r nil a I ufil
c,u 4 4 a a o ia e a \e , - - Z e

114 [nta.iannl fllul nao nLa u i !l]tot4l0aoa 1:H n11a 10ruun ''t?1!n ? 1rr 14tJ't u au navu'tLUa! ylLfiLtunu 9r.iuu01
,.i

!nalnta1!ltna0a1inlu10.inqu!o vrn0u^'riv:lu:u
-- Z, -- a.a

n1flman1:?n8 .1141Jn a''r1r''r:0auuour''r11a1aafl5to0:{n!'tn0!tua{nlIn1:?nu tnnna n''r:finu,r rntu9t
e 4 - C< ea,

11',t.iu11.Jfilu1LltA5!!nalntL,ll''ryn.i''ru Lu L:.tu:lJ t.ll4tr"ru:?u11{ L:{ |'rt! ra:0st1.it'tn l:.i[lltyllJL0'tta{[Uutl?9l1.it'']o
< i- . J

uay LsrLl:lryr!0no1a1u Ll4tlluutl?n1.rtln a111U:urYrfiLvlu:1r.JLUfl.rL0vrt1u[ur:o.ira!Unnuuloaauv'].:oT1,Jn'ru'r
;n a , ., ul) - Zl-"""
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- )" a ) a-
rr{6'1un1u1frd1liu fi.rfi60 nr:'1,8'aruro".rnquld' oanra'o{fi'qn u'a'lundrlondrf,aall traua'']rriiflAaal:riuQndl

aur{l'tnorr!dornr:ra.!1r'rnnlbi hiufi .:nr:fi or:ruln:o roduuac n1:n:onlio alu'lu rJ: vrG rioti ar:"n:r')*Y*'t'"^"-
)4Y4*riarauauuc

n ''t: Plnu,t Fr:.i u uflanlfl0lut5 0.r1 iutl'r5Ivfl'l:6nrrro :ifi uiufflr.i'a"un irsnifi rn urii.iru

0 n 1a iflt.:111o :.i utx.r unl{rvr1lxvlxrnt n n! 101 n n Y v11n'r 1liri r': r'.:vin ud'r rirdrfirfu lu ri ort o r sir uvriru
-:, . ^- !,!-

uacorunr:'!ir':ru,rio.rna!ni?our.iiarlr:afiar:rurloi'irrioudrnya''rnuaTU d'.rriuioiauoutrciiru:'u.ruTor-ua5.ru no
, id - ! 'fl'riirlflarnlaul.rlunrruuarnyaruluriortouidr rurrrnflu rfiosiauoouavrirhjairaafuf,LurrnixrLrnf,uhl6n
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