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lnftuence on lncreasing the Efficiency of Transportation Services of the

State Railway of Thaitand:Case study of Hua Lamphong Raitway Station

Abstract

This research objectives are as fottows: 1. To study the efficiency of the transportation

service of the State Railway of Thailand. 2. To study the influences that affect the efficiency of

transportation services of the State Railway of Thaitand by sampting the number of 323 peopte.

Tools used as questionnaires with confidence tevet of 0.977. Data analysis uses statistics which are

Percentage, Mean and Standard Deviation.

The research resuLts found that lnfluence on increasing the efficiency of transportation

services of the State Raitway ofThaitand. Case study of Hua Lamphong Raitway Station in overatl,

the influence that causes the efficiency of the transportation service of the State Raitway of

Thailand at high Level with average value of 3.51. When consider each topic, found that providing

transportation services of the State Raitway of Thaitand on po[icies and devetopment plans is at

hlghest level with average vatue of 3.58, second highest is transportation services of the State

Railway of Thailand in terms of service routes, is at levelwith average value of 3.55. The

transportation service of the State Railway of Thaitand safety at high [eve[ with average value of

3.52. Transportation service of the State Raitway of Thailand in the image of the organization are

at moderate tevet with average vatue of 3.49. Providing transportation services of the State RaiLway

of Thai[and on facitlties areat moderate (eve[ with average value of 3.42 respectivety. Overall the

efficiency transportatlon service of the State Raitway of Thailand is at moderate level with average

va[ue of 3.49.

Key words: Efficienry ,Transportation Services the State Raitway of Thaitand
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