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The sevice using of the room of Thai tourists is behavior through

ontine system in Bangkapi and Ladprao District of Bangkok

ABSTRACT

The objectives in this research are to examine levels of behavior in using

online room booking service of Thai tourists and examine factors related to

Thail.and tourists behavlors ln using online room booking service. The sampling is

385 ThaiLand tourists in Bangkapi and Ladprao District of Bangkok using online

room booking service. This research is a quantltative research by doing an

empirical research and use questionnaire as a collecting data tool then brlng

collected data to analyze for the correlations of each variables that are from

hypothesis and make a conclusion by uslng statistics program.

The study found that most people from the sampling are female age

ranging from 31 to 40 with background education of bachelor degree, earn from

20,001 to 30,000 baht per month, most use airplanes to travel, have online

bookinq frequency of 5 to 6 times per month and choose hotels as the most

preferable type of stay.

Behaviors of Thai Tourists in using onLine room booking in Bangkapi

and Ladprao District found that the leveL of using service is high, when consider

each topic found that earning confidence and images have the highest average

va[ue, second hiqhest are immediate customer response servlce, customer care

and trustworthlness respectivety. Hypothesis testing resutt found that genders,

education levets, income levels and frequency of online booking and type of

different accommodations have levels of Thai tourists in uslng room booking

servlce through ontine system in Bangkapi and Ladprao District of Bangkok with

the statistics signlflcant difference at Level of .05. For ages, occupations and

different vehlcles used for travel[ing, affect levets of Thai tourist behavlors in

using online room booking in Bangkapi and Ladprao District in Bangkok with no

statistics significant difference at the level of .05.
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