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Marketing Mix and Customer Experience Management Affecting the

Customer Behavior of using the Hostel’s business

ABSTRACT

This study objectives are to study factors affecting the customer behavior of using
the hostel’s business. The sample group is 385 Thai tourists who used to use the Hostel’s
business and the questionnaires are being used a tool for collecting data. Statistical analysis
includes percentage, mean, standard deviation, Pearson Product-Moment Correlation
Coefficient, and Stepwise Multiple Regression Analysis. The finding were as follows:

1. The tourists were concerned with Marketing Mix factors and Customer
Experience Management were at a high level.

2. The results indicated the relationship between Marketing Mix and Customer
Experience Management and the customer behavior of using the hostel’s business both
overall and individually were at a low level. It was statistically significance at the level of .01,

with a predictor of 8.6 percent

Keywords: Marketing Mix, Customer Experience Management, Customer Behavior, Hostel

Business
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