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Factors Affecting Students’ Abilities to Develop their Chinese
Language Skills College of Hospitality Industry Management,
RattanaBundit University

Abstract
The objectives of this research are as follows: 1) survey students studying at the
College of Hospitality Industry Management, RattanaBundit Universityfocusing on their
abilities to develop their Chinese language skills; 2) to identify the relationship among

contributing factors that promote the development of the Chinese | _skills of

students studying at the College of Hospitality Industry anagement,RattinaBu dit
University; and 3) to predict the factors that will promote the develop tof Chinese
language skills of students studying at the College of Hospitality Industry Management,
RattanaBundit University.

A total of 270 research samples took part in responding to questionnaires which was
the research tool employed in this study. The statistics used to analyze the data included
mean, standard deviation, Pearson's correlation coefficient,and multiple regression analysis

by using stepwise selection.

The survey results reveal that 1)overall, the factorg’thatpromote the development
of the Chinese language skills of students studying at the Vo ege of Hospitality Industry
Management, RattanaBundit University are at a high level and 2) overall, the abilities of
students studying at the College of Hospitality Industry Management, RattanaBundit
University to develop their Chinese language skills are at a high level.

The hypothesis tests reveal that 1) the supporting factors include the learners, the
instructors, the educational institution, the pedagogic approach, family members, and the
assessment and evaluation methods used along with the promotion of the development of
the Chinese language skills of students studying at the College of Hospitality Industry
Management, RattanaBundit University — all these factors have a statistical significance of .01;
and 2) the contributing factor in terms of the learners the instructors and the pedagogic
approach have an pact onthe students studying the Chinese language at the College of

Hospitality Industry Management, RattanaBundit Unir in terms of their abilities to

develop their skills with a statistical significance ealpha coefficient multiple

regression is .647. The R value isd41.8. Lastly, the standard error of estimateis .312.
i i S22

Keywords: capabilities, skills development, Chinese language
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