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The Needs for Using lnformation Technotogy to lmprove Engl.ish Skil.l,s

of the Undergraduates of Rattana Bundit University

ABSTRACT

The purposes of this research were to 1) study the behaviors of using information technotogy of

students 2) study the needs for using information technotogy in communication, education and

entertainment to improve the English language skitts of students and 3) compare the needs for using

information technology to improve English language skitls of students which are ctassified by the

behaviors of using information technology: computer types, places to use computer and types of lnternet

connections. The samples were 400 undergraduate students of Rattana Bundit University obtaining from

stratifled random sampling. Research instruments consisted of questionnaires and the data was

statisticatty anatfzed in frequency, percentage, arithmetic mean, standard deviation, one way analysis of

variance (One-way ANOVA) and LSD (Least Signifcant Difference).

The resutts revealed that 1) most students used smart phones, used computers at their

residences, connected the lnternet via mobite service providers and used information technotogy for

sociaI netvvork communication the most. 2) The tevet of the needs for using information technology to

improve Eng[ish skills was generalty found at high tevel and most students needed to use information

technotogy in entertainment. 3) Comparing the needs for using information technology to improve Engtish

skitts, it was found that the students using different computer types had differences in the needs for using

information technotogy ln communication, education and entertainment. The students usinS computer at

different ptaces had differences in the needs for using information technotogy in communication and

entertainment, except in education. ln addition, it was found that the students using different types of

lnternet connections had differences in the needs for using information technotogy in communication,

except in education and entertainment

Keywords: need, information technology, Engtish skilts, undergraduate
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