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The objectives of this research to study marketing mix factors influencing decision

Making on the setection of Airtine services in Thailand and to compare the effects of various

demographic factors which are gender, age, educational levet, occupation, and average

income per month, on those factors. Data cottection and date comp(ete qualification were

400 as 100 percentages.

This research's the working statistics for data anatysis were percentage, mean, Standard

Deviation, Ana(ysis technique and tested the research hypothesis with t-test vaiue. The resutts of

the research show the marketing mlx factors influencinq the setection of airlines in Thaitand rn

the overat[ picture, it is at a high levet. And considering each aspect, found that personnel. in

physical aspect and rr,4arketing promotion At the highest tevel and the price in the process of
distribution management services At a high tevel. There is a significant difference that have sex,

education level The average monthty income is different. Affecting the decision to choose

the services of airtines in different users the siqnificant tevel of 0.05.

Kelaryords : marketing mlx , serv ces, Aidine
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