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The probtem of Engl.ish communication among Thai teachers to

foreign teachers in Ban Khtong Bua school
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,uS* n$" This research h":ftF4 conducted to investigate and ana

- "o+ 
.i f communication among teachers to foreign teachers in Ban

\t'. J' participants of ,trdy *"tfl".hers in Ban khl.ong bua schoot.

$o The instrument used to coLl.ect data is questionnaire. lt ca

tyse the probtem of English

khtong bua schoot. The

ivifd into four parts

(a) the Seneral back8 round infor
Tation 

of the participants (b) tistening probtems (c)

[t6e) sps3ldng probtem (d) uggestions. The questionnaires were distributed directty to

participants. The data was anatysed by using percentages, mean scores, standard deviation,

and [eve[ of probtems.

The resutt of study showed that there were one probtem rated as a high tevel of

English listening probtems that is they do not understand [istening because of speed of

speakers. Others are rated as moderate probtems. The resutt of study showed that a[|.

probtems rated as moderate levet of English speaking probtems.

n d

g
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ln term of suggestions, the result of study disptayed that atl suggestions were rated as

moderate level in a[[ aspects inctuding Suggestion in improving listening and Suggestion in

improving communication.

Keywords: Listening probtems, Speaking probtems, and Communications

Preface

Generatty, English is accepted as one of the most usefut languages that peopte

around the word use it as a lingua franca. lt can be said that it is a language of opportunity.

For exampte, if people know English, it woutd be fruitfuI for those peop[e to access not on[y

information, but atso knowtedge and experiences.

However, the EF Engtish Proficiency index (EF EPI) showed that in 2 0 1 8, Thaitand

ranked 64th out of88 countries with 48.54 scores and was leveted 'Low Proficiency'.

sripathum (2 0 0 3 ) quoted Wiriyachitra that the cause of low prof]ciency in English was

teaching and learning. There are many factors which reduce teaching skitt, such as heavy

teaching loads, mixed overly large class, and unchatlenging Engtish lessons.

This research woutd tike to investigate the probtems of Engtish communication

among Thai teachers to foreign teachers in Ban khtong bua schoot. This resutts coutd lead

the recommendation to academic research to focus on these skitts and encourage the

schools to be aware problem and find ways to resolve.

Objective of the research

This research has been conducted to investisate and analyse the probtem of Engtish

communication among teachers to foreign teachers in Ban khlong bua schooL.. 'r'
^\""' Research Methodol.ogy

The target in this research were 62 Thai teachers in Ban khtong bua schooL AU

mixed subject teachers who work with foreign teachers. There were 57 Thai teachers who did

questionnaire while 5 of them missed on that day.

The method employed to cottect data in this research was a survey. The instrument

used in this survey was a 29-item questionnaire based on Schmitt's Taxonomy. lt was

constructed according to the purposes of this research as fotlows:

The quantitative data of the questionnaires were anatyzed to catcutate the

percentages, means (i) and standard deviations (S.D.).
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The results were presented by using tabtes and to describe rmation

After statistical process, results from data cottection fol dbyre nt discussion sed

on the research questions are presented. The ethod of specirying the stu ent 's [eve[ of

agreement or disagreement was fo[owed Reniss ikerl's approach

Resutts

Speaking Probtems t S.D LeveI

1. I do not understand listening because of accent

differences.

0.87 Moderate

2. I do not understand Engtish Listening because of speed of

speakers.

3.58 0.92 High

lvloderate3. ldo not understand listening because ldo not know

some words.

3.35 0.85

3.40 0.93 Moderate4. I do not understand listening because of Engtish

structure.

5. I do not understand listenins because of surrounding

environment.

3.00 0.94 Moderate

Moderate6. I do not understand Engtish because of using Rhyme

words.

0.85

3.42 0.99 Moderate7. I do not understand listening because of some technical

words.

0.91 Moderate8. I do not understand listening because I do not catch up

Key words.

3.40 0.90 Moderate9. ldo not understand listenins because ldo not

understand some Engtish stangs.

(,L L
Listening Probtems r 5.D LeveI

3.16 1.02 Moderate

2. lfeet shy to pronounce Engtish 3.27 1.13 lvloderate

3. I am afrald to speak Engtish because of using wrong

structure.

0.99 Moderate

4. lam afraid to speak EngLish because of using wrong words 1.00 Moderate

5. I am afraid to speak English because of my locat 3.16 1.09 Moderate

{^l,v ,

3.33

3.76

3.28

1. I feel nervous to speak to foreigner first.

3.21
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pronunciations

6. I am not confident to use Enqtish. 3.33 1.1 1 Moderate

3.36 1.02

8. lam afraid to speak Enqtish because I do not understand

Tenses.

3.33 0.98

9. I am afraid to speak Engtish because of different cutture 3.20 1.00 Moderate

10. I am totatty shy to communicate to forei8ners. 3.24 1.15

Suggestions x

Moderate

Level

1. Schoo( shoul.d hotd English tistening training. 3.39 1.12 Moderate

2. Schoot shoutd hold one on one program 3.33 0.98 Moderate

3. School shoutd hotd more activities with foreigners 3.26 1.10 Moderate

4. Schoot shoutd anange more free time for getting close

with foreigners.

2.84 1.28

5. Schoot shoutd arrange listening tests for Thai teacher. 2.88 1.29 [,4oderate

Conclusions and Discussions

L

Moderate7. I am afraid that foreigners might not understand what lsay.

Moderate

S.D.

Moderate
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Suggestions r S,D Level

1. School shoutd hotd Sroup training in speaking English 2.67 1,.26 Moderate

2. School shoutd arrange cutture exchange program 2.77 1.29 Moderate

3. Schoot shou[d encourage Thai teacher to present in Engtish. 2.84 1.25 Moderate

4. Schoo( should hotd one on one program 3.11, 1.06 Moderate

5. School should encourage teacher to work ctosely with

foreiqners.

2.98 1.26 Moderate

frrt,

Listening probtem

The highest rate of listening problem was students coutd not fo[ow the speed of

speakers because some speakers speak so fast and unctear. Moreover, some source cannot

be controtled by tisteners. lt is even impossib(e to control for foreigners to control sp:=!!_:__

from an uncontrolled source, such as broadcast from airports, or radio. That is the main

reason of greatest difficutty comprehension with [istening (Underwood 1998).

However, other than the above probtem, they are a[[ rated as moderate problems.

There are three probtems which are nearly rated as high probtems

Speaking probtem

Regarding to speaking probtem, it can be seen that aL|. probtems are rated as

moderate probtems- lt can be either trans[ated that most Thai teachers avoid to speak

foreigners or the latter group tends to be individuatism. According to Crais Baddte (2012),

those people who are individuatisms does not focus on society or different group. ln this

study, it can be separated in two ways; either Thai teachers or foreigners do not want to

affiliate with others. However, there are three probtems which are nearty rated as high

probtems.

Suggestion in improving list.ning

All suggestions was rated as moderate which can be described that Thai teachers are

not encouraged in improving tistening skitts. There are only three susgestion that is above

3.00 as fo(tows;
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Firstty, the highest sugsestion was that teachers should practice more [istening. Therefore,

school shoutd hotd Engtish listening training. This suggestion is accordance with probtem

listed in questionnaire in which Lui (2007) mentioned. lt is vital that non-native peop[e

should practice regularty so as to understand efficient[y. Another advantage of practicing is

that they might comprehend the accents and fottow the speed of speaker because they

wou[d famitlar with these skil[s.

Then, the second was that school should hotd one on one proqram in which each

Thai teacher shoutd practice listening with a foreigner. This might change attitude in

communicate with foreigners. According to Robin and Thomson (1994), attitude can be a key

to success in language learning. ln other words, non-native peopte who have positive

attitude are wilting to learn Engtish and then might achieve goats, white the others who have

negative attitude may not intend to learn English. Therefore, being positive attitude in

leaming Engtish can be a first thing they should have.

The third was school shouLd hold more activities with foreigners. lt is diff]cult to

change the idea of individuatisms unless those foreigners accept others into their group. By

hotding more activities, it is possibly for them to accept Thai teachers in to their Sroup so

that they can cooperate ctosety and openly. Moreover, Thai teachers should understand

foreigners more.

Suggestion in improving communication

This part can be seen that the average of rate is under 3.00. lt can be translated that

there are barriers between foreigners and Thal teachers. As we see the rate in English skitts,

there is no high rate problem- However, cutture shoutd be taken into account ctosety. There

are three suggestions as fotlows;

The first suggestion is one on one program. This is not the training in (ecturing Engtish skitts.

Most Thai teachers would like to know foreigners more ctosety because some feel

uncomfortabte to work with. ln term of intercultural communication, verbat communication

is not essentiat. Admittedty, Thai peopte have advantage in nonverbat communication that is

smite. This expression might tead to social interaction.

The second suqqestion was the school should encourage Thai teachers to work

closely with foreigners. This suggestion is consequence of the above suggestion. When

working together, they might get socia( interaction and lead to close retationship which is

effective in working. They shoutd study each other not onty personal characteristics, but atso

different cutture. Thailand is a mixed cutture country. Hence, Thai peopte easity adapt to

other foreigners. lt can be said that Thai peopte tend to be collectivisms.



n 1 trJ :cq! it 1 nl :: J i-url A
aad

nlrFnEl r'ft-a{auinr:6sui rJ:r o"1t 256 1

Lastty, school shoutd encourage Thai teacher to present in Engtish. Regular practice

can sharpen Engtish skitts. lt is important that non-native people shoutd practice regutarty so

as to understand efficiently (Lui 2007). However, they can do presentation in group. As Lui

(2007) stated that non-native speakers rarely to do assignment atone, particularty speaking.

They prefer speaking to foreigners in group as they have more confidence.

Recommendationt 4^A
This study focused on onty problem of English communication among teachers to

foreign teachers in Ban khtong bua schoot. /"/

1. fu the probtem in communication is not spotted onty Engtish skitt, but atso

cutture. This study shoutd be widety focus on another factor and shou[d use quatltative

toots, such as interview in order to seek depth conctusions and different aspects of samples.

2. This study can be conducted in wider area. lt can be researched in district to

seek depth answer.
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