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The problem of English communication among Thai teachers to

foreign teachers in Ban Khlong Bua school

\\
“‘(5 0 ABSTRACT
"l .
@(SM @@ This research ha;f‘%ﬂ\ conducted to investigate and analyse the problem of English
e communication among/\teufchers to foreign teachers in Ban khlong bua scheol. The
\l\\&\ participants of study wer\a teachers in Ban khlong bua school.

QJ& The instrument used to collect data is questionnaire. It can be divid7ed into four parts:
C) (a) the general background inforra?ation of the participants (b) listening problems (c)

8

theip) speaking problem (d) Juggestions. The questionnaires were distributed directly to
participants. The data was analysed by using percentages, mean scores, standard deviation,
and level of problems.

The result of study showed that there were one problem rated as a high level of
English listening problems that is they do not understand listening because of speed of
speakers. Others are rated as moderate problems. The result of study showed that all

problems rated as moderate level of English speaking problems.
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In term of suggestions, the result of study displayed that all suggestions were rated as
moderate level in all aspects including Suggestion in improving listening and Suggestion in

improving communication.
Keywords: Listening problems, Speaking problems, and Communications

Preface
Generally, English is accepted as one of the most useful languages that people

around the word use it as a lingua franca. It can be said that it is a language of opportunity.

£/
AR00HL
\{S}J"’\" \nﬁo}‘)'i{(}]l

For example, if people know English, it would be fruitful for those people to access not only
information, but also knowledge and experiences.

However, the EF English Proficiency index (EF EPI) showed that in 2018, Thailand e W
ranked 6 4th out of 88 countries with 48.54 scores and was leveled ‘Low Proficiency’. Ay C\’\iﬂi‘\'
Sripathum (2 00 3) quoted Wiriyachitra that the cause of low proficiency in English was | Aérq \Mk‘
teaching and learning. There are many factors which reduce teaching skill, such as heavy ol nlulu
teaching loads, mixed overly large class, and unchallenging English lessons. ﬂ}{md“&"b

This research would like to investigate the problems of English communication
among Thai teachers to foreign teachers in Ban khlong bua school. This results could lead

the recommendation to academic research to focus on these skills and encourage the

schools to be aware problem and find ways to resolve.

Objective of the research
This research has been conducted to investigate and analyse the problem of English

communication amon/%teachers to foreign teachers in Ban khlong bua school.

\

Ao

The target in this research were 62 Thai teachers in Ban khlong bua school. All

Research Methodology

mixed subject teachers who work with foreign teachers. There were 57 Thai teachers who did
questionnaire while 5 of them missed on that day.

The method employed to collect data in this research was a survey. The instrument
used in this survey was a 29-item questionnaire based on Schmitt’s Taxonomy. It was
constructed according to the purposes of this research as follows:

The quantitative data of the questionnaires were analyzed to calculate the

percentages, means (X) and standard deviations (S.D.).
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The results were presented by using tables and ¢ to describe the information.

After statistical process, results from data collection followed by relevant discussion bgsed

on the research questions are presented. The method of specifying the student’s level of

agreement or disagreement was followed by/Reniss likert’s approach.

{OJMJIL P~ Results

Speaking Problems T S.D. Level
1. 1 do not understand listening because of accent 333 0.87 Moderate
differences.
2. | do not understand English listening because of speed of 3.58 0.92 High
speakers.
3. I do not understand listening because | do not know 335 0.85 Moderate
some words.
4. | do not understand listening because of English 3.40 0.93 Moderate
structure.
5. | do not understand listening because of surrounding 3.00 0.94 Mcderate
environment.
6. | do not understand English because of using Rhyme 3.16 0.85 Moderate
words.
7. | do not understand listening because of some technical 3.42 0.99 Moderate
words.
8. | do not understand listening because | do not catch up 3.28 0.91 Moderate
Key words.
9. | do not understand listening because | do not 3.40 0.90 Moderate
underfstand some English slangs.
ol 2 —

Listening Problems T S.D. Level
1. | feel nervous to speak to foreigner first. 3.16 1.02 | Moderate
2. | feel shy to pronounce English. 3.27 1.13 | Moderate
3. | am afraid to speak English because of using wrong 222 0.99 | Moderate
structure.
4. | am afraid to speak English because of using wrong words. 327 1.00 | Moderate
5.1 am afraid to speak English because of my local 3.16 1.09 | Moderate
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pronunciations.

6. | am not confident to use English. 3.33 1.11 | Moderate
7. | am afraid that foreigners might not understand what | say. 3.36 1.02 | Moderate
8. | am afraid to speak English because | do not understand 3.33 0.98 | Moderate
Tenses.

9. I am afraid to speak English because of different culture. 3.20 1.00 | Moderate
10. 1 am totally shy to communicate to foreigners. 3.24 1.15 | Moderate

Aoble 3—
Suggestions T S.D. Level

1. School should hold English listening training. 3.39 112 Moderate
2. School should hold one on one program. 3.33 0.98 Moderate
3. School should hold more activities with foreigners. 3.26 1.10 Moderate
4. School should arrange more free time for getting close 2.84 1.28 Moderate
with foreigners.

5. School should arrange listening tests for Thai teacher. 2.88 1.29 Moderate

Conclusions and Discussions
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Suggestions i S.D. Level
1. School should hold group training in speaking English. 267 1.26 Moderate
2. School should arrange culture exchange program. 2.77 1.29 Moderate
3. School should encourage Thai teacher to present in English. 2.84 1.25 Moderate
4. School should hold one on one program. 3.11 1.06 Moderate
5. School should encourage teacher to work closely with 298 1.26 Moderate
foreigners.

Listening problem

The highest rate of listening problem was students could not follow the speed of
speakers because some speakers speak so fast and unclear. Moreover, some source cannot
be controlled by listeners. It is even impossible to control for foreigners to control speed of .

from an uncontrolled source, such as broadcast from airports, or radic. That is the main
‘.--—u
reason of greatest difficulty comprehension with listening (Underwood 1998).

However, other than the above problem, they are all rated as moderate problems.

There are three problems which are nearly rated as high problems

Speaking problem

Regarding to speaking problem, it can be seen that all problems are rated as
moderate problems. It can be either translated that most Thai teachers avoid to speak
foreigners or the latter group tends to be individualism. According to Craig Baddle (2012),
those people who are individualisms does not focus on society or different group. In this
study, it can be separated in two ways; either Thai teachers or foreigners do not want to
affiliate with others. However, there are three problems which are nearly rated as high
problems.
Suggestion in improving listening

All suggestions was rated as moderate which can be described that Thai teachers are
not encouraged in improving listening skills. There are only three suggestion that is above

3.00 as follows;
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Firstly, the highest suggestion was that teachers should practice more listening. Therefore,
school should hold English listening training. This suggestion is accordance with problem
listed in guestionnaire in which Lui (2007) mentioned. It is vital that non-native people
should practice regularly so as to understand efficiently. Another advantage of practicing is
that they might comprehend the accents and follow the speed of speaker because they
would familiar with these skills.

Then, the second was that school should hold one on one program in which each
Thai teacher should practice listening with a foreigner. This might change attitude in
communicate with foreigners. According to Robin and Thomson (1994), attitude can be a key
to success in language learning. In other words, non-native people who have positive
attitude are willing to learn English and then might achieve goals, while the others who have
negative attitude may not intend to leamn English. Therefore, being positive attitude in
learning English can be a first thing they should have.

The third was school should hold more activities with foreigners. It is difficult to
change the idea of individualisms unless those foreigners accept others into their eroup. By
holding more activities, it is possibly for them to accept Thai teachers in to their group so
that they can cooperate closely and openly. Moreover, Thai teachers should understand

foreigners more.

Suggestion in improving communication

This part can be seen that the average of rate is under 3.00. It can be translated that

there are barriers between foreigners and Thai teachers. As we see the rate in English skills,
there is no high rate problem. However, culture should be taken into account closely. There
are three suggestions as follows;
The first suggestion is one on one program. This is not the training in lecturing English skills.
Most Thai teachers would like to know foreigners more closely because some feel
uncomfortable to work with. In term of intercultural communication, verbal communication
is not essential. Admittedly, Thai people have advantage in nonverbal communication that is
smile. This expression might lead to social interaction.

The second suggestion was the school should encourage Thai teachers to work
closely with foreigners. This suggestion is consequence of the above suggestion. When
working together, they might get social interaction and lead to close relationship which is
effective in working. They should study each other not only personal characteristics, but also
different culture. Thailand is a mixed culture country. Hence, Thai people easily adapt to

other foreigners. It can be said that Thai people tend to be collectivisms.
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Lastly, school should encourage Thai teacher to present in English. Regular practice
can sharpen English skills. It is important that non-native people should practice regularly so
as to understand efficiently (Lui 2007). However, they can do presentation in group. As Lui
(2007) stated that non-native speakers rarely to do assignment alone, particularly speaking.

They prefer speaking to foreigners in group as they have more confidence.

Recommendations M
This study focused on only problem of English communication among teachers to
foreign teachers in Ban khlong bua school. i
1. As the problem in communication is not spotted only English skill, but also
culture. This study should be widely focus on another factor and should use qualitative
tools, such as interview in order to seek depth conclusions and different aspects of samples.
2. This study can be conducted in wider area. It can be researched in district to

seek depth answer.
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