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Motivation affecting to performance efficiency of personnel in the

Hospital: Case Study of Vibharam Chaiprakarn General Hospital.

ABSTRACT
This research aims to study (1) the level of motivation factors and the performance
effectiveness of personnel in Vibharam Chaiprakarn General Hospital. (2) to study the motivation
factors that affect the performance of personnel in Vibharam Chaiprakarn General Hospital. The
sample groups that are used this study are Registered Nurse, Practical Nurse and Nurse Aid ,
Assistants , Department Heads and Staff in the amount of 92. The tools used in the study were
guestionnaires about motivation factors in performing work according to the theory of
Herzberg (Herzberg’s two — factor theory 1959: 209-211) and efficiency in operation according
to the concept of Peterson & Plowman: 1953. Statistics which are used for Data Analysis are
frequency, percentage, mean, standard deviation and stepwise multiple regression analysis.
The research found that (1) the level of executive motivation Vibharam Chaiprakarn General
Hospital. In the overall picture, the average level is in the high level. When considering each
aspect, both motivation factors and Hygiene factors, they were found that the level of
motivation in performing the personnel of Vibharam-Chaiprakan General Hospital. The most
average aspect is the relationship with colleagues at a high level. (X = 4.37) followed by 3
aspects, when the average order from descending order is the Achievement in working (X
=4.30) respected for recognition (X =4.27) Work itself that is performed (X = 4.27) and which
has the lowest average level compared with other areas, namely salary and returns at a
moderate level. (X = 3.40) (2) the efficiency level of personnel in Vibharam Chaiprakarn
General Hospital found that the overall level was in the high level X =4.07) and when the
order of performance of personnel in Vibharam Chaiprakarn General Hospital found that
executives will use the quality of work (X =4.09 is the first priority followed by 3 aspects,
respectively, in the order of average, ie workload (X = 4.08) expenditures or cost (X = 4.06)
and time (X =4.02) is the last order. (3) Factors affecting on the effectiveness of the personal
in Vibharam Chaiprakarn General Hospital found that working conditions the success of the
work completely and aspects of the work is performed and commanded affectively. The
operational efficiency of personnel in Vibharam Chaiprakarn General Hospital in the statistical

significance is on 0.05.

Keywords: Motivation , Work Efficiency
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(Stepwise multiple regression analysis)
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