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RELATTONSHIPS BETWEEN CONTENT SOCIAL ONLINE lN CUSTOMER 

,i",{rrva,r\
RELATIONSHIP MANAGEMENT AND CUSTOMER ENGAGEMENT IN HOTEL

BUSSINESS IN BANGKOK

ABSTRACT

The objective of this study was 1) content typotogies in ontine social customer retationshlp

management and customer engagement 2) the retatlonship between content typotogies and customer

engagement behaviors. Using proportional convenience sampling questionnaire was used to cotlect data

coltected data were analyzed using descriptive statistical toots lncluding mean and standard deviation

white inferential statistical tools in use were Pearson's Correlation Coefficient were used in data analysis

and hypotheses testing. Resutts The study indicated that Types of content in customer retationship

management on social netvvork on business enterprise pages, inctuding business organization content

Content about relationships Content about marketing promotion And general content There is a

relationship with the commitment of customer engagement, consisting of visits, presses, likes, comments

and comments.



nltulstlrlzlnl::Jiurln. t-
n1idnE1 rfi ari6Jr.r'rnlrGuui rJ:vil'r0 zsoz

lJUU',]

n ^ rnr:,oiq rfiulntolinviorrdtrfirfirldua ejr.:qio.fior Iout zsoo fl erofinyiallfiursi^ ltrfifir{r:- r

vior.fio':'lu!:vrvri,vrt rfillor 8.8% r,tiorr'iirururJ::rrru rs iirunu Ioaki':-uili'urquornnr:fiun-rto.rfnviorrfiur
J< ---- . i a i - i . , ,i

iutl9te0911.iu 2560 n'lu?urnyantT0?i1nrj:c Lflflnut.ilourlnLtl:.1''tvt0.irytu? Lu!:vLytfl !M Uaqr 9.81 alxnu

riryirfrnrr':marofnviotfrurqirttrihi 2561 nroirlcfil'r!?u iu ltu 37.8 6'1r:0r do:rnr:rurod'r :vrru
iouav z.o arnil 2560 ii.rtoo"ailfluu:rt]ulnarounr:rsl-ulnro.rrinvia.ltfiBrqir.:trd arfi nr:,norurdultrs ni:iu,rar

q:fira^on^:iu:vra'jri :cffn lnurorircnr:rursrdurr.:nr:riuta.r luafiriaulUu-,iLia,!:o,ito.in'u riurl'u (uurLil
; .^-

ur:uSfiouavnr:viatfrur :rudii'unin:hs 18 rn:rn! 2561) 6'i?i.iRaeianl:roiqrFr-rtnlriq:fill:.lu:!ruruo"r
',;otjtlriorior :tLfi.rnr:sd.iiTu uriq:frol:ru:u1urJ:v rvetlyt a r vfr nr: rn-ulo o dxsiouior urqinlvr:rlnr:udiduro.i

6u:vnornr:o-.:r.r.flu1 atir.r:uu:.r yrJ.rnr:uri.rn-ulut6nl:Juoilt.!L[irJ:vo''u61Ln'']?ailL'r ryr'oud.ri.rmw-nyio.:lfiur
; ir.i- -. . !

5s9runa^.ryrJq1ulu Tn:?1]n{n''r:Ir,U.iltuLlJLtn!r]u9tL:.iu:tJ:vo!aol?luLU ytLSlxn1ulu a.:{1J11''tntun''tnn''tta{ylu

rioairl:r*:urorn{r{rJ:vnarnr:r{nrrrodrr.rrirvrin d

odrrl:Fd 1ui 256t o:6ol:rrr:rrirocu"rlri:"!arialrirlnnlnnl:yioiLfiuxfirururil0iol iranlnal0i:6n
, ..i . i,

Lt.l u:lrvl1ru1Lr't 0L'tnfl0 tuo.t Lu:cuvvtu11]l]1 L9ro.too Ll4uUtc n0! n1::1tJ Lu!U'lntrtl{9ra10 a0ona0tnuan0ilu?u

I:lr.:ruavliarrinfirfirLarduodrrsiario.r 6nvrr.ror-rna r.rfirfluunanriaiunr:u riufir{notirr Airbnb fi:flru1u
! -iv - , e,o e -;* i - i - -.Flo'tjltrLi',]103t4!,ln U.iA,iUa lU11U1UX0,iy{ nvl tlJUVl1.i ta 0 n L1.lnl: LtU:n1:d'l1r:UUnvlOn tyltJ?tvi!eitU asvlouflinTl

urjlriu:*r-lirvirJ:vnounl:q:nnI:!!r:!irjrovfiuu':hilluu:r€l.r;f,u tJututoa-trdr6'qfidrnod'u1ri'dor:rnr: rdrfin
- ! -.

lavrirfio.:vr"n,aFtu".rnrv:.rsr"rorn'tu:vgvfiajrurr o".rriu {rJ:vnor:nr:q:fi01:.:n:uorroi'a.rrirnr:irn:r;rinq6n::u
)- a a

re un?^ 1.ls 0 i n 1: l{!:n1:rriflta.!rflro.l ruu'tflqxrvta.iLvtulYrl.iLaa n L0uuu{rrarunvo'1Lvru'tLulrLttrr.Jun01.i 1 ua?

-+.t ., , &,
d^,auou5rr:fr{n :r:Li.rlirnr:qaro losuonrnnr:I?rurur*arnr:a"artU:ht"ur.irur,l.:dolvrrraavllariuacooulaU

ud: firl:z nal n r: ti.r sia.!rir n r:nar o rfi o ln rc fn via +fi s r uriav 16n u uoifil';r.luu n r:lir nr:nar n uavda.iri.inr:r'r.r
;-,

nr:narouornqirlfiulrJ6n t ruv fr {rJ:v nor nr:o"rd'a.r n':uqr d'uvrun r:rr olri'ori frrl:v n au r:ar r n: v {un r:n a.!}iooin

airrtiorvrr rr or1: rur:r,Ioun:!rirunr:lfir{orauofirru rfioanrirnor,itt'ufiiirs'l# n"'ruvru du rfiurio,alafiraufi
,l

rinviorrfrsrnstd':"rour.iorur:u{r Lare Checkout uacro1Jlo.ifr:cdn rioro'rrialr{nlruriljltsi{aiI:.lu:unr:vr

Loyatty Prograrr r'iusiuo rnnrruialtor{uilan lo'rfiriur r'lrin rrr: a u'h1u r5t1t oi tni orjr o a'rar ooularflutoQriu

frlirinnr: na^ovYurrlriarrr:aulon'un1ruix1ien6'1fl!fuiirua'roroaularirravnrrrL ru nniurjr tvrto':qn6'r uri
d.i v

.f,a.llri.,ur.-elr urSo'r luri lirlflrui,l''gl"rururlrna-rrirrfru.inr:drrauan:aruul6nuauuqufr r,6urrfuuav;{uml
I - ,,u.i 4 -!d,,?J0nLl.l014^lu1J!n1:u:r1:enR16!flx0 yln 0ly Lnoul a,]!tl.l: n1trlflu1Ba!ln uvl hlu 'l u.i Lu LlluPlflu111utv Lnvrt a.l

: --riararfll{lu nr: f,oar:nr:uiur:qn6'rdrn"uduua-.rnuaaulainirnq6n::rnrru4 nr{utoran6'ririnrua"un"uijn"ulu

:vdllnodr r1: lavvrqdn::unru4nr{urjulrto,rqndruu,5ultsirniadruflinrfin':udr,riuiirYraraahd'uorarru

arnuiuviu rvrorandro3ratir{:
- J r - !t- e, - t Jr.a d -diuu Lunt:6nu1n5.ii.l0':Llrnl:6nBtfl.:n11!e!{u6:!141'1.:!tvtrt1l0.1Lrar''t11Lt lun''t ta0al: n1:u:v1l

andra*r:n-uiiru#snuaodaifiurqrln::!nru4nn-urjutrto.:qnn'rluq:6lI:ru:r:vd'u 3 orrfir'nr:urjrriuql uau

nrua-llfud:rvir.irqAn::un']1!tnviuvjrLrvrtarqndrrirataa'n6tolorruXnriu'jrrrtrorqndr t'ra:anr:dnur

aur:arjr'l rJ:v o n oi't{lu nr: rr.r ut.r un r: na 1o uac nr:!3vr:a n dr a"lvriliSr: udr n l o a ula rj}i'i r.J: v SvrBn rusiao:fi4



n1:u::?j!1?Jln1t::eull1n
- ]-

n1:Fnulrfr oliirulnlrriuui Urrnit 2562

I . . -J , .v-
L:.iu:lr:vo1J 3 o11 a1t]'l:nI"ltauaLuot,]llvr9t:{nuo1'llrau Lat0nannMnu!,tJu 6{Ra l.uLf]on21!tJny{xllJLMta{ann1

. I o dis
f'rLr40.irin:irRnar linLrU:Jlutrn1nA0d.!n!l0i0u']{rfrlrIouur4os{na'L

innrl:ca{inr:ia'g
.ia I

1. .tlodrur :smvlro{rilowr'lunlruEuliandra"rrlil.rslxr5!lroirnioriru#rn:" oaulad uaya?^tutnr'{"u

yiururolandr llvfirrrno,irinrs:fiora,iI:'iu:r 3 oli'lurlrfln:,iLynlr:141rn:
!o

2. LfioAnu^e'rluailyiuii:cx?1.i!'r!mvrra.:tiovrlunr:u5u'r:an6'ia'lfiuiiuutiultoirn5arirua'ln:"oartai

nuuqfin::rn':rrarnltuiurvrtoran6'r lur,rrirruoo.rdn:q:firta.tl:.iu:! 3 o'rdrrronl.:rufl!urun:
.i-

15:fUn5:!YttflU',tfla.l

^ . -!:v1r! r'lvru!sYayrr (2556 nr:uiur:n1'rudrlfiu6an6'r torl:ru:r:uFl'u 4-5 o1? lurj:glvrnlvu nr:

1J51,11:n 3.r1'r aa n1:frnu1v{!'j''r nai6ri.i6'1u "In:rnr:ar:rtn" " nrlo.rao:rardun'ufiiu6'r au-
;r ,-

urac ''I!:I.rr'ufirou rflufion:::1frld'irnrrrtr:ulnrlnn'iliouav 90 uavoah:vo-uli'u1 tor:ranr:fioni:xrvr".ivuo 6,i

' t q-e
uao.r lyt141.l't't n{n::r.ttMalu!fl111110fl'r:llriJuTltau5nt*15sflun11 6rJvlu5Qnn']0u1.l6 1tdl.J0 tu't6Iru tu6:11:

"l- ' r
(25 5 /.uv n o L o I 6?''r rry{ i1'{o lil0.rufllar ri urtrrlvr ufrl-srol:.i rL:rJlu^ o 3 o 11 'hr1fl nl.i rvrllr.rv1un:1i1n15fi nu1

nq6"r:::-.it lYr-'-:lduinr:I:.ru:u:vo-r I nrr nuir4n6''firdrr{nnolai'ruinr:dulluiIr r*:l,t'olfi'du fiooo:fl

lJtniSgnSo ll 1LLl U0 Utru glu.l nTafl: :aolta]a,i lrav t01'tn1 ! grAiqa ( 2560 ) finur;rJur:unr:daat:nr:natoufi.r

!rru1nl:laiq:nnl:nu:!'h :3Lrfilyru an'r uY,r1r't't 1ln
lu
Et]1rn1 aloronl:{ui!ai14i!

nua'nunito$(u:r:

I

:

fi'tduin r:trrlvre*a;r1xei'r.ii16 :v nouriru s ioo"t, 1ei n1:40 a1:n1:na''roLfi.r!rru

llauF]ruFiluu:uri?rad:lu:r rioirn:rsd:rlurtnr:d461:fl 15Aa',t0 n.iu5tulnlttan 6:noI:r u:raruir{1i'ri nr:

r1xlvs vlrJira{ril.Jirnaur'ar6'tyiqoa'o qrueirur:roito':I:rtr:!tilunr: iufqrun']v{ta.ittL]:xd 1!tovfii ur-lrlnl:
:-
6o6r:nr:naroriuriru'1n1:lra.iqrAnI: rLL:!d1xi!tl{llin1:t'r?si1.rt1el- r'{u'iio.:ri!rvnauv'ard'ryfrqo6o qrurirul

: upit o rI: r u:r d',ltr n r:iu fo
.; a ---- < d - a

n111LJtn1: Unr ,0L',rY{1Ut (2561) 6'rUl!0{ Ut0.id00.at1l: aunall i.lan0n'l:e oFui0

" t-
lunr:r-a6u6ruravn1i!5n1:vio,irfrrJ?vrl.iooulafhnl,i!vr1r r1un: rurvrfilvrun1:AnulvuJi1rqel'n::rrn1:'[deo

616 nu:ofirrinrrufiLona-nusilrarel-lsrrvr.rdlnlutauo{o{au1.iooulai rfiodnnlnrruaulaorn:cusvri.ilna 16'

rafiaunirnr:!onsiouri.rtu rj:carnr:ni 1.ioou1a{ nr:Isurur n1'ruavn?n1un1:1d.irr.ruav!:vluttilunr:l{.rrufi

e r rr, a'u lvu 5: v anrJ iun a 1.:eion ?11] dflo {01 a ': o a ulait o.: ar 6 n riruri ua c n r: ui n 1r vio.: Lfi u'r o u i ri riu a r ri'rg ua v

- :-- a r"i -u0nruu0n - nuLn'rLlu:0a:Jlo,in?1! L?11.i Ln ll]n'l:raan !ta00tanM:arna!n11ua!vit]6:JulJ(.iu1ufla''l,i n0n'l''lu
z. t A ) .v - t
sil'h6orora arla ro.i Lfr ofr nvli'ati1:or{rlodrnqnn::ufl liAota.r{uiho u ! or't:1l:a{, avr5fil L'?J'l

qvt n.i tflull: ru t) finur nr:iuiqrunlrnl:1fiuin1r uaudi!!:!a!fl1:srarofidrararionrru:r"no'ta.r

:.i u:lrhd1rno rfio.run:ar::ri dlvioln:ar::ri anliin-ur!'ji 1) qflrnrrnr:1fi!3n'l: ?i'ri.r 5u6r.l

n-:e'aio ha u n? - Lr"n6to.r{1{uinr:I:.ru:uludruno.fiarr l".lv':"nun:ar::ri oqtl:lra''u1.r 2) qrunrrnr:lri'uinr:

a'ru :raLv1.in-:g'ero LLasfrllrrJindto,i{'Hl3nr:l'n':rua'rri'urin'uatirlfirioarrirgrlla6fi-fi:uo-!.05

n1nn1514uvt?111::fln::l ux?6n uac!lri,i'sdrfiux{o.r nuirdodln!sir{ 1 l-nrarionr:r 6auu al

nqfin::rr{uilnn a1 i:o'tdeoa-.in!oaularilfiouivr:nrruairr{urinirqnn'r :rrrfiraitnr:fidruiru:cu'jr{andrnilJ

arrin:q:6oalrufian::lrrrnt:nato looldarar6orirr,rdro-q1unr:'virnr:naroooulari alrin:q:fitarr:ri0ai''t{n''t:

6 o a r: riu6 rri^ r.i^unaqvuirdorar rfionn rn6ouhilfiorJfrdrn-uri:vrairrqn6'rnno.:rin:q: fiouula nooulai fil



n15U5:t111t1n15:;AUglq
aAe

nlie nu1 rilofli-au1 nl 5#uui r.l :!ii1f, 25 62

rJfrilvriud6 o rir.l to:io aranruar nfiuvju mtorq n dr trula n o aula rifi;ir n''ry oiut v dr ara rio nrru#r'hda.,ra v'ldli nr:

ttauuoflFroto'ionnr nr:u:r,tr:anrirdlr{uduuiaa"lnrooularilouaoonrioinrlhroata': Faase et at (2011)
4v
tfrarflunr:riur:qndra':Lr{lrj uacnrr!fi.i1rohtor{u3lnnnrruur6ora.i Kotler and Kelter (2008) Ahuja and

Medury (2010) rfl ur,,''rLtrlulunr:flnurnfid

nmuuir2iinl:io'u

lunr:in-udrirraunsr-rutl:6a:c1unr:6nur1{ g n'ruU:ld'uri f,or'urirurlnoa fl06'ud'rurJrv,avrroldovr'tu
a. 4o

nr:uiur:qndra"rfr'uriuu6oa"rnrooulaf uavnq6n::rnru4nn"urlurrto.rqndr eirurirurJ:oru 6onrato.raru

vjrrvno rqnrir*nznr:uanriourj.tiu nr:#flrdoua"nr:uonsia

i6n'r Liunr:io'rr
I q 4-

1^ 5?A t Lt A.i61'l! d U T{ U6: C U',t'1.:u:J tflytll0.:lU0141 Ll.J nlt!5t41:A fl nl dull1.lnU1] a A a.iAl.J 0 0U LaUn!n11!

r.t{urjru,to ran6'rru'roei'rodi.! +oo qnnrrqn:rrliurrlrru tounr:.6r{aXarJgu4iarnn{ufr'roa'.rrourvnqui'[d

15u1rsifiaflrn:-ooularirllrrinfinoon'l,ovrirurrta.ra.rrin:r:fiotal1:.ru:u 3 orrlu,rnn:.:.vruu14run:1r'u'[d

utu!aoufl'runL!'j1yuo:voiunr:r-ororuuurur.r 6rFiyr (Liken's scate) rirnl:er:inaa!ntrtL.fiurn:.lldorarloafirir

roc rvirfi0.70 f i'afifirirn::rulunr:ira:rvlidauaioa-ari:rqnnauavurrira'rrJ:civrdauduriudrfiuidu drr.riuvr

n?1 A!Y{1.15

6n1:idu

aranr:io-anu'jrn{ro"':atlrrriru'tllqjrfluuvrnra{r fooar 56.75 arq::llir.t 18-24 t iouav 57.50 d'1u

:coi!nr:fl'nurrirul,uqjinr:f;nur:vd'uGqrgrari iataz 74.75:o{anrl1 6o rJiiXrgrh iaaat tq.t5 n{loiratirr

ri':u1vzuu':ratriraSusio16oudrn'jr 5,000 urvrsiar6ar ioraz 28.75:orarrr6a 5,001-15,000 uirriordau iauag

zz norlrrld 15,001-25,000 urrsio16ou iosas t5.75 flr!dreY! n{uriratjxri:ulraqjrJ:vnouartrfnriuu

u-na'nururnfiqn iouas 6o:0.:a.rrLrn'a ru-n.rrrrantu qndrr iooav 17 ni!ai1d'rlnd!qr"'radrdil'rurln{luv'{urvr3

frrtluqn6'rflr liutorarrin:q:fir uavn{uuriurnofrluldqn6'rto1unto.ro.:rinrq:fin d1u?uflduav 200 nurvirdu
v a a 4,a

nrunr:riryuonrlrri.ufiu{aXan{ln-radrruur-rlnrdr rn5oriiafr'lflun r:1{.:rulvltr]n rfio r{rr,rrir rnorj oun isfiqo

' 'J"' "Fo lvnpl]flvrLnao!, dxliflhiu i0uav 38 uau nollr? rfl 0: Ilrnln / LIflqn 50uav 37.75 na}]Y1?Lnolet.l Ln c :auau
l"4a

17.25 etu!:y.rrro'ufiour lt,lnr:uivr:qno'ra-rn-uduudodrnuaaulad rr'ltr]n iuriurnr i:vrYrnrtr6'[r.rnr:ltiu
- ! , <^< I -r.r1n6orflovirfio'rrY!n1:d.ira;rln1:na1o!:rnor rionrrr :!nrn r,niaidTa tfru?nilnruartE etua-nuiu!toiaxn't

- nr: uruvririudrluritalarrin:

- firn::udrrEr:nr:trorirll

- nr:uliarrfi auiu6'riurirrltoralrin:q:fi 0 rSonr:nJiuurfi uufiu6'rfi'uarrin:q:fi n6u1

n15ltnr1u h4ufla0.i lxdrnTuau n1: LlrYr0aa.: !taunl
, ! i - { i i .rq.- !a 1 !

alL.UAMt .nU1fl!n11!A!lfUE lO,iLUalt''l LnU'lnUO,inn: BaULUOI4'lvllLU ! n?1XJfi LUfl 1:1141t LXA?1Adh

:s6'urhunar.l nrra'ro't



nlrlrcrrarlnli:u6'ur1A
nlrAnrrlrfi ofiaru1n1:6uui rJ:;o'rt zsoz

j- I .
n^5't.tyt 1Fr1'tL6LJ1ru6:!1,t2',l.tU:JLryllA{LI0141LUn1:U:141:enAldUy{U6UltLlULtnrnsatlUdnn:JOAU[AU nU

v,rqAn::! n?rr:qfl 1,1"urju lvrto.:qn6'r luurirrrno.!rin:g:fi n

f, TJ rtatofi U :1 u al a fl 1:ao-u
! t . - q. , i

ro.!.io14r1rnliuiM1:Cn6'1a*rlandlJufinrLaaularjluurilLy{narrin:qinn LdJn.IoMltnt?n-u

o.i n :5:n oy 1rfi u1fi! n ?'lr.rai!vluE Lu0l11
a-!

Lfl Uln!fl 1:4,!La:!n'r:na1o ltavtuov1,t,r"11! n'a?l a', f1r6d!

ntt!n1"r!4n vYuvilrvto.:an6'1 ld'uri nr:ldrtr n1:n00n1n n1itraonn11!6orfiu ttacn1llnilflu t]an1:Anu1
I o - \' ' ! i v

r^ui''r !rr urvro i.fior1'[un 1:!ir4iren6'rfuvr"uiitrua''re:" o oularilurarir r,roolrin:q: n i lti'rri tiorar tdut'Ylo.ld n:

^ t - -. ! ; u !
Qrfin rio 1rnu1fi'un'r'uduviird riaxlrnulflunlia.iLas!nT:na10 uayL ovlli'11! fiarua"ufiuiiritnqin::rnrru

,.JnrnviuLyrra{aflri1 :;noloiru nritd'lt:J nl:noonln nT:uan.ifi,:luaoLriu uacnr:u lf,u i.luo!iua!u6orun 'i--
-- .i A a - a ! Z - ,

fl1:aaB uUA0 n',r5vlefla1ty1.,ltuo,,tyr.l 41J:3Lr1rLuvult1r01,0.ia.inn:ql0n !n'l1r.J 61111116nuv{q0fl:lufi11!flnv{u
, " t" '- ! , -ir

vl,-Lylgoiinnr y{01u11t!t1t:.r n1:rru0nln n'r:uao{nl1!JnoruLl LLa!41:uu.:u1111.r014^gl''r.l l vl Lt^ afl Lfi uonF n:5:nn
.i!--
loun:oyrrfiu:n'!a.rr,1n: riu :vmuto.tLllov'rr!a'r'rlarlrunnlrqnn::!fl11!4nviiurluuvrtorqndr'tu1nd'luoq1u

5u0u1l1flvt6u

datarauuc
;.1
a.iytaifin:i:Rnno,inl:i1nn1:1Jii4t:aflatd!ruEuacnl:a:1.:n11!JilnruIltLYI'Uo{ann1 n0n1::nulannT

rrirta.rolrin:q:fioudr olrin:q: n'a a'r 6'o i n 1:1d! r6.i 
C 

n6'1r1uluil ri{'o1ir1firirtr ui.rvrt nr:narotara.rrin:q:fitriu
-i ,l , .;

"1'tL11.r t',tLlnL !UaUlnnn.in?:flna'l'jlrior,lr!:v rnvr'lorfia11:r:ol 6uuu arnauurrlurnafrlr.lrjandlflnlfulo.i

orrin:q:fi nlrilrriuqndrr:0.:orrin:q:fi 016'

.x
!5YLJl11 tUo1r',',t L1,J nllu5t4',tl

q nrir d'lrtr.riituf, odrnu oodai
rvltr]a

/'\

n q n n : ::r a rru 4 nniut or q n 6'r

flt:t?T?Ju nr:noo n'h n15UAU,i

fi't1!nulvu

nr:u!rfll los:rrrtl01,1''ttna ) nvra rnflt\-,/
rl.t0 t4l rn g 1fl1r ,'t 1:a,i ta 511

n1:9ta''lu

traui LnEl? n!a't't!a!'}tLt
: Lq

LUo14',tVt? LtJ

0.57*

0.68**

4.41-*

0.65--

0.32**

0.46*

4.47**

0.62--

0.31**

0.47*'

0.42""

0.73--

0.441.1(

0.60*

0.58*

Ino:rl 0.77** 0.58** 0.56.. 71."

h r ufla'] n fl rvt't.: a ctr"u O.0r

rirfi'lrJ:vfi u6'rn-uti(r) :&ouR11lJf,lJy{uf finyrr.rn'ruf,'lriuf

vt flvt'l .i tft cl'l fl u

vt6vri nt9ru'lfll.J0.31 r < 0.48

< 0.77 u1fl

!runar.r

1!q6

0.73*

0.57"

0.69*

0.56 <



n 1 :tJ :rq! ar1 n 1::!e'url 6
ae-

n1rAnu1rfr a{ruu1n1rriuui d:so'1t 2562

t_\
(\\) J

N\w'."
-\.ltlrau ?ifiA:n:rn

tan6'r:d1{a{

'r:. 2538. qAn::rJ{uilnnllournor. grura:ugil,24-30 n:nA1nx, 13-15

or:r filv ra. 254t. nr:f,oar:nr:0a10. fl:.lrytliulrt'ttni : a!ln1:fir.l,ri.

" -i-rir:rohd taa u.2536. dlur.rauyr1.:nlinaio. nl.lrllylu14'tun: : rirrinrilr{r"lo-nu:.

frir"s a*ufir.0d. 2539. q6n::!rililnnrr.:nr:naro.n1nrylrx]l4']un: :lruiotururfir
uflrflrn nau'r1'{u6. at nqvrr;rg uarfi irg. 2537 .,a-fl ni:0aio.n!.iryrlui4run: : ai!"nfi ur{rlyrirurdu

:i!nl rt14'i

Y{:Vt1,,ru1l a A1141. 252 9. ronal:nliaauqnitr raa"ntavuqrrfr nr:f, oar:(yuruf 1 - 8).uuvr!5

t-141?11U^A8A LrylU0l:tl1011t.

n:firitj a-rLinnv:it.-rr. lunu'',rn'',.uuuqoitr nqfin::u{uilnn(rarirui t - 8).uurt15 :

uy't?'!11-aua Lt11u6t:ll1Et1t.

fi!a fi!vll4.(2534). ,u-nnr:raro (rJ:-r-rrJq.rlrari).n1.rrvrnluiun: : LUaleinl:filr{.

finnilr ivuuinri, o:.nq lntu3wti.{2534). n1:n"onl:ri.rnaqvrriuavulouraq:6o.n1.ilyrr{ux'run: : 1:.:firlr(uvir

lt,lrarn:niurarivrordo.

fiir::ru raiinrj. 2534. n'r:lrixi:n1:naloqn'lxri.nliLrr!u']un: : fmuAnur.

al6or: druiirrErg. zsrz. uqfin::l{r31an. nl,rLyrrirl4'run: : drfnfirr{uurirora'o:urirurar.

4izuur xrin:rr'uri. 2530. Lonal:n1:aarqoitrq:fionr:Iauzur(vrJrofi 1-5). nllryrriuuluar :

r.l14"r1yru1a0a Ltytu6ttlrlE:'rt.

oqad orq:raqa. zsr+. nqdn::l{r:flnn.fl!{rvrrrrrl,nun: : drfnfiufurrirardu:rrriruv.r.

o"r6r:r ln:ugrlor: uava're,a?lld ifluvl1rit. 2533.n1:!3 rifllina10. r'rl,rrvrr{xu'run: 
' 
I:{firr(vrivrura"a

/.
/ 55rlrfilAn:.

/- : 4-1 -.J- . J- , i
/ !'r\: Laa? ]ur 2561. fifrulljnr'uto{a00Lanr:ounavr! an0n1:n9rar l'n Lrnl:toal.la1[avnllu:fl'']:110.r1ru?vTn

aautarilun:llrrur,trun: rJ:vrrrhu
/'

/nran: :onur.:ar Lrav LBT,:n'r Ulmqa ( 2560 ) finnrlJurunr:fiaar:nr:oarottll:rurnr:tolq:fiol:ru:l1u

rJ:yryntua

Belch, George E., and Michael a. Belch. 1995. lntroductlon to Asvertising and

Promotion and lntegrated Marketing Communications Perspective. 3d ed. IRWN : Chicago.

Brown,J.W. 1980. The Southland Corporation. ln Business Poticy, 449-467New York : McGraw-Hilt.

Daune, Davis and Robert M. Cosenja. Business Research for Decision Making.2d ed. Boston: PWS-KENT.

Diamon, lay, and Pinter Gerald. 1972. Principles of Marketing. Enslewood Ctiffs, New Jersey : Prentice-Hall.

Evans,Joel P., abd

Stanton,Wiltiam ..1.

0$sn

Barrt n

FU ame

987. Marketing. 3d ed. New York : Macmittan.

ntals of N4arketins. 9th ed. New York: Mccraw-hilL.


