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RELATIONSHIPS BETWEEN CONTENT SOCIAL ONLINE IN CUSTOMER
RELATIONSHIP MANAGEMENT AND CUSTOMER ENGAGEMENT IN HOTEL
BUSSINESS IN BANGKOK

ABSTRACT

The objective of this study was 1) content typologies in online social customer relationship
management and customer engagement 2) the relationship between content typologies and customer
engagement behaviors. Using proportional convenience sampling questionnaire was used to collect data
collected data were analyzed using descriptive stat‘estic;a{ tools Including mean and standard deviation
while inferential statistical tools in use were Pearson‘s Correlation Coefficient were used in data analysis
and hypotheses testing. Results The study indicated that Types of content in customer relationship
management on social networks on business enterprise pages, including business organization content
Content about relationships Content about marketing promotion And general content There is a
relationship with the commitment of customer engagement, consisting of visits, presses, likes, comments

and comments.
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