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Finding ways to develop the use of information technology for
knowledge management in private educational institutions.

Case study of Rattana Bundit University

ABSTRACT

Research title Finding ways to develop the use of information technology for
knowledge management in private educational institutions. Case study of Rattana Bundit
University. Research to find ways to use information technology for knowledge management
in educational institutions with the objective: 1. To develop the use of information technology
for proper knowledge management. 2. To analyze the advantages and disadvantages of using
information technology for knowledge management in various ways. 3. To find ways to guide
educational institutions to be aware of the development of knowledge management systems
in modern organizations and can apply technology to benefit management in the organization.
This research choose to collect data from Rattana Bundit University, 256 people. The research
found that most of the samples were female, aged between 35-44 years, with a master's
degree. Have work experience between 5-10 years working in the teaching group. Query
analysis results: Knowledge Management Promotion for knowledge Knowledge analysis
Knowledge storage Application Knowledge transfer at a high level. Problems encountered
include: The server system is running slow or crashes sometimes. Use of information
technology for knowledge management of personnel. Satisfaction with the use of information
technology for knowledge management in organizations is at a high level. Comments are

needed to use modern information technology to store large amounts of data

Keywords: Knowledge Management, information technology, Educational institution
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