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Choosing of a Food Delivery Application that Service in the Event of
the Coronavirus 2019 (COVID - 19) in Bangkok Metropolitan Area.

ABSTRACT

This research aims to study Choosing of a Food Delivery Application that Service in the
Event of the Coronavirus 2019 (COVID - 19) in Bangkok Metropolitan Area. The research

focused on people who lived in Bangkok and bought delivery food via mobile application.
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The data were collected by questionnaire distributed to 400 peoples who using food order
through mobile application in Bangkok metropolitan and statistical analysis was conducted
by frequency, percentage, mean and standard deviation. The hypotheses were tested by t-
test and One-way ANOVA (F-tests) in case of its had statistically significant different testing a
pair of variables by LSD was used to test hypothesis for each pair in order to see which pair
are different and Multiple Regression.

The findings indicated that most of female consumers were in the age range between
21-30 years old and hold bachelor’s degree, earning the personal income less than 15,000
baht and who live in dormitory. The results of analysis of marketing factors revealed that the
intention to use the food ordering application, the marketing promotion and attitude There
was a statistically significant influence on the choice of food ordering application in the
incidence of COVID-19 infection at 0.05.

Keywords:  Food ordering application, Coronavirus or COVID-19, government measures,

Marketing factor
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