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The relationship between human resource management and organizational
loyalty among personnel working for Office of the Basic Education Commission

Sirirat Chukon and Vilasinee Jintalikhitdee

College of Politics and Governance, Suan Sunandha Rajabhat University
email: $62563809004@ssru.ac.th

Abstract

Both public and private organizations often encoufiter with personnel transfer require or
resignation's problem. The main reason always relate with human management and the lack of
organization loyalty. Office of the Basic Education Commission also face with this problem. The objectives
of this research were to: 1) study the level of human resource management for Office of the Basic
Education Commission; and 2) study the relationship between human resource management and
organizational loyalty among personnel working for Office of the Basic Education Commission. This research is
a quantitative research. The sample group consisted of 299 personnel of Office of the Basic Education Commission
were obtained by accidental sampling. The research tool was a questionnaire. The data‘were analyzed

by using statistics of percentage, mean, standard deviation and Pearson's cefrelation coefficient.

The research findings were as follows: Human resource management of Office of {h€ Basic Education Commission
was in the high level an average was 3.74. Pearson correlation test results revealed that human
resource management was positively related to organizational loyalty of the personnel for Office of
the Basic Education Commission, at high level (r=0.758) with the significance at the 0.05 level.
The research can also be used as supporting information for those involved in the human resource
management system to use in the development organizational loyalty among personnel working

for Office of the Basic Education Commission to do better.

Keywords: Loyalty, Human resource management, Office of the Basic Education Commission
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