a

WUUNTUYBLAUB LU UBIAMENTINNTHNTIARIAI

9

UNAN/QIUIY d01UUIIYUASTRIUT UM INGIRY IV HIUEGTUN

YounAy  NIANWIAUAINNITIAUINIINIUTEU UM UNGATY “ LU vaeUsevu Tuluniud

unedeuing Jminanys

=l

o

newa  AnFRNLY soalns

SRAUNAIN  IRD-Conference2022 O 28

ANUAATILLAZTRLEULUEVRINTIUNM TN TIAAA

a

9

ANSNUNIUITIUNTTY TTYULNTALAUN LS D9UDIIAATUNL A TURdLU g o TuLAas AU
AN LAAITIANNNTNUNILITIUNTTY Nanslmiudan1s@nu kUL AgIfuNSNAEaU

auyfgIuAuduus ST wUsAukaz LIt Auduauyfignunside

NUMIUNMTBUNTaURNAANITINY Twsesdadvdiuyana Tduiissdnvazilowuvengy

fo819sa1L gl unTIIANNALTUSIe

[y

NUUNSBUaAUTIENANITINE TA8UIT8NtNN181989 AsduRus fuUsTRuaAUT e

USulaanmsligutaiauauuzunste AN vaeinandaaunuauizy




o

wuuneadpIALaLUZ YD IARIENTIINSHN S ALY

q

UV danduiseuasiaun amnanendeseigaiugtiun

Founaw  msAnwiamainsliunsuszuuLendadu ey e sz nTu Tuniud

gunadeuima Javinanys
A wo aa o (3
Yofiinaue  AATLY soRlns

sWauna1y  IRD-Conference2022_O_28

AuAmiuLas ToIEUBULTYRINTTNNTENT IR

\\' [ r__-.}
Nw O 33)&0\“@;\;&%@_1" L O | Vst Vneny \\J%\f\r\/\f




N1SANEIAMATNNITIIUINTHIUTEUU LB UNE WU U9 VBT UN U
Tuaiufisnadeuiaa JmInany3

an o 1 o a v w2
FAtui senlws Sguid vide

wninendesuimlaveanal luwszususagudug
email: thitinanrot@vru.ac.th

unAnge
wnawIseilisnguszasd 1) efnvmginssumslduinmsiidmaseguatmnistiuinisiusyuy

q
'

Leundiatucidnd”  2) weAnwidadedumsiuimnudssifimnuduiusiuguaimmsliuiniauszuy
woundedu“lnde” uag 3) iednwinunmnistiuinisihussuuuoundindu s nauiretailddny fo
Uszrnwulueniufisunedouina Ywinanyd Faduflduiniseihusy vuueundiadu e druam 400 ay
Hunidedesuna wiewleldldud wwuasuau adaTidlunisliasevideyafie Anady Sovar dadosun
WINTIU F-test wag gnmAnduU T AnSavduiusuuuiieddu nansidewuin 1) wgAnssunislduinsidesie
A mnsliusnisrussuiieUnddy e ldud Ussangansaulumdlduims duasiaduanudugusss
yoamsuims Muarmdedielinds dumslimuhdaungiuuins LLavmmumumsi’ﬂunﬁmﬁsﬂssu danasie
fuanudugUsssuvesnisuims funnuideielinda ogsiltuddymeadiffiszdv 0.05 2) Tadusiumsiug

muLamwumwauwuﬁnmmnwwms’lwusmimusuummﬂwam‘ﬂu“L‘me"wmw mumwmaaamummu
e uusyansa T mdssiumnuaensie anwidesiudenn mmdesiudsle rudesiuna
wazpmdssdumnandudud Tasnms et 7 Jadedianudiusivguamwmsliuimsiuss uuued
waadu “iihite sgflussduiionitgn immafeatu sgreiifediymeadaniseiu 005 uay 3) ﬂzumwmﬂwmnﬁ
KusTUUReURAATU e wuth asweylussduinn 16ud shunisiirauilaudgiuuineg & finLadvgean
ot muanaduzlsssnveinisuinmg mummmaabmﬂa FuNsMEUALBIRBESUUINTT warfun1Fin
wazilag3uuinig amdney FoavenuznmiAtondil aslienuddysunsiaussuuue Undinduiiiizuuuy
ms'hmuwma‘uu mezﬂsumwmulmyunumﬂ,‘ummsmumuLLaﬂwaLﬂfuu“Lﬂﬁm"‘Iuamuwmmﬂaﬂ a4
TwdedudsneqFesarung? aﬂmcﬂwimmmazﬂuwnwvmis‘ugu,afzwﬂaﬂumﬂmwusxwu,meaLﬂfuu‘mln
willauriu

AdA ilJﬂ’]Wﬂ'ﬁI‘VlUiﬂ']i wouwaLA U L‘U'WN 7 annaduuIng



Education of Service Quality Through the Application System "Paotang'
of the People in the Area of Chai Badan District Lop Buri Province

Thitinan Rotphai1 Rattachart Thatsanai-

Valaya Alongkorn Rajabhat University under the Royal Patronage
email: thitinan.rot@vru.ac.th

Abstract

This research article aimed to 1) study the behavior of using services that pass on the quality of
service via the “Paotang” application system 2) study the perceived risk factors related to the quality of
service provided through the application system "Paotang" and 3) study the quality of service through the
application system” Paotang" The population used in this research was people in the area of Chai Badan
district Lopburi which is a service user through the application system "Paotang”. The sample 400 people
were quantitative research. The tool was a questionnaire. The statistics used for data analysis were
percentage, mean, standard deviation, F-test and pearson's product moment correlation coefficient.
The research results were found that: 1) Service usage behaviors that pass on the quality of service
through the application system “Paotang”, including the time spent using the service Location of service
does not affect the quality of service through the application system "Pacotang but the frequency of
service. Type of transaction in using the service and the amount of money used in the transaction affects
the quality of service provided through the application system "Paotang. 2) The perceived risk factor
related to the quality of service provided through the application system 'Paotang’ found that the
financial risk Performance risk security risk social risk psychological risk time risk Privacy Risk Overall, all
7 factors were statistically related to the quality of service provided through the application system
“Paotang” at 0.05 level and 3) The quality of service provided through the application system “Paotang”
in the overall picture is at a high level, including the aspect of giving confidence to service recipients
with the highest average, followed by the concrete service trust Responding to service recipients and the
aspect of knowing and understanding the service recipient, respectively. Recommendations for this
research the focus shoutd be on developing an application system with a more user-friendly style.
Because most people tend to use the service through the application system "Paotang” in the fresh
market place which spending on various purchases must be fast In addition, each user has different skills
to recognize and understand the use of the application system.

Keywords: Service quality, Application" Paotang”, Chai Badan District
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