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The Legal and Administrative Observations on The Personal Data Protection
Act B.E. 2562 : Specific Study of Students of Private Higher Education

Institutions

Kriangkrai Robroo

School of Law, Bangkok University

email: kriangkrai.r@bu.ac.th

Abstract

This research has main purpose to study, collect, analyze and provide recommendations on issues
of legal and administrative observations regarding the Personal Data Protection Act B.E. 2562, specifically
for students of private higher education institutions by employed three research methods, namely (1 a
documentary methaod, (2) an interview with 12 interviewees, and (3) an observation method. The results of
this research revealed 7 important observations, namely: (1) issues of personal status before being a student,
(2) issues of teaching and learning innovation, (3) issues of educational evaluation. and (4) issues of students’
healthcare (5) issues of student welfare: the case of installing closed-circuit cameras (6) issues of student
discipline and (7) issues of student activities.

Overall, it was found that collecting, using or disclosing personal information of students, beside
getting students’ consent to do so, the institution may use other legal powers to do this without asking for
consent. However, the institute still has to create a system to protect personal information and provide
concise security measures for student information. Because some types of data are sensitive personal data,
Any leak of information could severely affect the rights of the student who is the subject of the information.
For instance, such measures are, determining the person who has the right Lo access information, how to
access information, or confirming the idenlity of the person who has the righl Lo access information, elc.

In addition, the researcher suggesled that (1) the institution should establish central measures and
quidelines for protecting the right to privacy of students relating to personal data for agencies or personnel
within the institute to be used in accordance with the taw and policy regarding personal data protection;
and (2) the institution must develop understanding and awareness of the importance of protecting personal
information for agencies and personnel and may arrange training or coenitive testing for personnel to ensure

that personnel are aware of the basic principles of the Personal Data Protection Law.

Keywords: Personal Data Protection Law, Private Higher Education Institution, Student
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