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The Factors Affecting to Chinese Tourists’ Satisfaction from Yunnan

Province In Chiangmai Province Thailand.

ABSTRACT

The study entitled The Factors Affecting to Chinese Tourists’ Satisfaction from
Yunnan Province In Chiangmai Province Thailand. The objectives of theis study were to
explore demographic factors, satisfaction and compare the satisfaction of Chinese tourists
from Yunnan Province In Chiangmai Province Thailand. There is a research process by
guestionnaire and observing tourist behavior with the 400 samples. The results revealed that
Attractions Most satisfied (x = 3.93) At the highest level, Followed by Administrations (x =
3.81), Activity (x = 3.60) Amenity (x = 3.42) Very level, and Accessibility (x = 3.36) Is moderate.
And comparing the variables of each pair were also found Tourist of different sexes were
satisfied with different attractions, Tourist of different ages were satisfied with different
attractions, Tourist of different status were satisfied with different attractions, Tourist of
different educations were satisfied with different attractions, Tourist of different educations
were satisfied with different attractions, Tourist with different occupations had no different
overall satisfaction with tourist destinations, and Tourist of different Income were satisfied

with different attractions.

Keywords: Chinese Tourists, Yunnan, Chiangmai, Tourists Behavior
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