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Abstract

The objective of this research is 1) to study the problems and impacts of manufacturing
and using non-performing products 2) to study the legal measures of consumer protection
against the use of non-performing products, 3) to explore the revision of the Consumer
Protection Act 1979 to include production, distribution and import of non-performing

products.

Research has concluded that production processes have higher technology levels and
products with higher technology levels can cause more damage than basic products and by
the Consumer Protection Act B.E. 1979 did not define the relationship between the producer
and the consumer to be held accountable. The Consumer Protection Commission is
responsible for litigation against the consumer in the form of general infringement and
therefore does not provide fair treatment for the victim. Some product control laws that are
consumer protection laws, such as the Hazardous Materials Act B.E. 2535, are only intended
to control dangerous products. Therefore, the Common Law system of the United States has
been used as a legal measure to heal damage from consumption of non-standard products.
The Consumer Protection Act (Cap. 52A), 2012, which is an important guideline that should be
applied to Thai law to better comply with consumer protection from non-standard products

and lead to the development of Thai law.

Keywords: consumer protection, non-standard goods, inferior goods
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