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Title: Quality of service in the surgical department Suratthani Hospital
Abstract

This study aims to study 1) study the relationship between service quality
and return to use services by surgical department service recipients. Surat Thani
Hospital 2) Study the relationship between satisfaction and repeat service of service
recipients in the Surgery Department, Surat Thani Hospital.

The sample group used in this research was service recipients who 350
people received services from the hospital using random sampling and
questionnaires as a tool. Research and use statistical correlation analysis using the
methods of Pearson to test the hypothesis.

The results of the study found that Opinions about the quality of Providing
surgery department services Surat Thani Hospital It was found that the quality of
giving Overall service is at the highest level. And when separating the issues into
sections, it was found that The aspect of sympathy, the aspect of trustworthiness in
the service, and the aspect of creating confidence for those who receive
services. The aspect of response to service is at the highest level, respectively,
followed by the aspect of high level is the aspect of concreteness of the
service. Consistent with Pacharamon's research (2017), the quality of Pacharamon's

assessment and overall service is at the highest level.

Keywords: service quality, satisfaction Re-use
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