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Creating Tourist Experiences through Thai Traditional Health Activity

for Sustainable Development Wellness City in Prachinburi Province

ABSTRACT

The research of creating tourist experiences through Thai traditional health activity
for sustainable development wellness city in Prachinburi province is aimed to explore the
tourist behavior, tourist satisfaction, and tourist experience marketing elements those affect
to tourist’s perception on thai traditional health activity of wellness destinations in
Prachinburi Province. This research is the quantitative research - survey research on 100 Thai
tourists who have been experienced or interested Thai traditional health activity in
Prachinburi province. Questionnaire are employed as the research tool, and the data is
analyzed by descriptive statistics such as percentage, frequency, mean, and standard
deviation.

The research result found that most of tourists are female, in the range of 41-50
year of age. They are employee with bachelor degree, marriage, live in Bangkok with 2-3
members in family. The aim of travel to experience the thai traditional health activity of
wellness destinations in Prachinburi Province is to relax/treat/release with their family on
weekend in neighborhood province to spend 1 night at resort, and spend 1,000 — 2,000 baht
for Thai traditional health activity per person. Internet and social media is the effective
source of information about the destination. They are looking for and interest on traditional
Thai massage/foot massage and hydrotherapy as thai traditional health activity in this
wellness destination.

The satisfaction level on experiences through Thai traditional health activity of
wellness city in Prachinburi province are at the high level (><_: 3.87), the most satisfaction
are is paid on activities (x =4.12)

The perception level on experience marketing through Thai traditional health activity
of wellness city in Prachinburi province are at the high level (><_: 3.95), the most react on

perception is word of mouth (x = 4.03)
nsfuinsnainnisviesiendeussaunsaliufanssuduasuguainiineusnisunas
viedflenTaagunim Jmiausuys awsiwegluszduuin (3.95) Wefiansandusedunuii win

fignfe sun1suende agluseiuunn Ay 4.03

Key word: Tourist experience, Thai traditional health activity, wellness city
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uﬂwaamstswmmﬁ%mmaﬂumﬂisumﬁwaamm UQUWWuL‘UULﬂEJ’JﬂUUi gyvunegluyu
BoufiiTinvesiauviosiu vioTamusssusing 9 Tuunaaiiu 4 mmmﬂwmﬂuuiwqmuwaunm Eet TN,
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fAenala (attraction) AMHAINTTTUNISITE (accessibility) A9 ua8RAIETAIN (amenity) Tiwn
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Economic Forum (2013) 31 8 A1y Usenaunig AuRAmMAINNITUINT (service quality) laseasng
ﬁugm Aua1sawmna (ICT infrastructure) N15YUAS (transportation) 51A1 (price) NweNTUYWE
WWen15U3N15 (human resources) AruUasnde wazszuusnvanulasnse (safety and security)
NINYINTEITUVIF UazTmussIU (natural and cultural resources) NEUATY wazatuayunIs
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(2004) §1 8 fu Usznaude d1udsiidlinu3nns (availability) nsidnia (accessibility) UHGRPGRE
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puUaende (safety) wazsuanudufinsfiuduindon (environmental friendliness) wasiadei
ddnyiian Ao Jadenisdidusunisdanisvieniioalnsgusu 1HuurAnues Cohen and Uphoff
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dausanlunisutsunauszlend (benefits) At uannisiniiuay was n1siidusaalunns
Uszifiunalasenis (evaluation) Ineau@nynauvesguvuladiuiidiusiuwazsidundavinase
nszuaums siufenssilumsan saudddfunadssleninnnsiauiueshwanenia
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