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The Music Behavior and Information Awareness of People in Metropolitan

Bangkok for Emotional Well-being during the COVID-19 Pandemic

Phaibul Bunyakarte
Suan Sunandha Rajabhat University

E-mail: Phaibul.bu@ssru.ac.th

Abstract: The aims of survey research were to: (1) study the attitude level in relation to music behavior,
information awareness, and emotional well-being and (2) study the efficacy level of music behavior and
information awareness that predict emotional well-being. Data was collected through an online questionnaire
from a sample group of 320 persons who stay in Metropolitan Bangkok between 20 July-3 August, 2021.
Descriptive and inferential statistics were used. The ADANCO statistic program was employed for Partial Least
Square (PLS-SEM) analysis. The results are: (1) female sample group 61 percent, age between 35-54 years 24.85
percent, hold a bachelor degree 45 percent, have a business career 29.40 percent, receive a monthly income
of up to 50,001 Baht 26.90 percent, staying with family during the COVID-19 pandemic 78.80 percent and met
reduced income 56.30 percent; (2) attitude level in relation to music behavior: singing, listening, and playing
have high correlation level with work emotion at mean 3.98, information awareness: using personal protective
equipment, avoiding going to risk areas, and following up updates on COVID-19 Situation Administration Center
(CSAC) has a high level at mean 4.33, emotional well-being has a moderate level at mean 3.61-3.66; (3)
information awareness and music behavior factors combined: they have a direct influence on emotional well-
being at 59.30 percent with a medium effect size; however, the information awareness factor has a direct

influence on music behavior factor at 19.70 percent with a minimal effect size.

Keywords: Music behavior, Emotional well-being, COVID-19 Pandemic
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a1579 1 wadnwsesuauAniiungAnssunuag nsuitmansuaraunsmeensuel

Haduiidnu Avhan | Agean anade | andoauu | msudana | 49
UINTFIY Uy
WO ANIIUALNT 1 |
Hnvviauamardioflanas Feuna tdumuss 1 5 @8\ 1.06 GR 1
aumstiauddyAve suallunisvieu 1 5 3.69 117 GR 2
fifadntnlunisianas Soawas auaums 1 5 2.88 1.27 Uunang 3
YIUTA AT 5RUNAY LAUALATLA 1 5 2.68 1.43 Urunang 4
vhugm‘]’ﬁm‘tumiﬁwﬁamwLﬁ'mﬁumum% 1 5 2.57 1.57 Uunang 5
MIFUINIENS
aamgunsalUeany arafeneay/ia 1 5 4.33 0.92 a9 1
ueanesodiaueiioaylufiyuu/aning
wandsadumduluiuiidsaess 1 5 3.96 1.21 a9 2
Aamuanalade-19 mudosmisd sesulall 1 5 3.73 1.10 a9 3

A5UNAUBYD AUA. DELAND
mndld lovdunauinaiudevinuazluly 1 5 3.61 1.57 Uunang 4
ey fansnsas/Ailauegdiuiumin
Aaainniaa fdenuadeaiiieaninms 1 5 2.98 1.23 Uunans 5

\@uau1y COVID-19 9N

gunazAue1sHnl
AMUWAANAULAZN1T SN0 TUBITA 1 5 3.66 1.11 Junans .
nsanAMIALarasauIFneg iy 1 5 3.63 1.12 Uunans .
madsauuaninginduey 1 5 3.62 1.09 dwnans | -
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MsUanUaRsLaEsEUIUDTUIAUAU il

[ 3.61 J1unadg
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1919 1l ngRnsaukausuainpuiuuaeuaudaiinisilamas Saamwas ldunuss qmmﬁ%mm

2SS AP us uniea1iafe 3.98 @ m%‘ﬁﬂ'rmﬁﬂé’zg(s’fflumi:uaﬂumwsﬁwwuﬁ‘uﬁuagqmmﬁEJ 3.69 i9p3niinaly

msawas Foanas lausumsgaouddaludaeingm COVID-19 Sufuanuanady 2.88 danuaunsoioanauasidy

w = =

aupsladududanai 268 wavaarhensidaasamlumsiifianssuAsduausidiaie 2.57 AuN13iUi1ENT

U

ﬁwuﬂﬁﬂ'ﬁﬂmﬁ’ué’mﬁaé’wagwauaanaaaémuaé’uﬁwﬁamLa?{a 433 nsuandvaiumadfuiidessuduaes
Fads 3.96 M3AanTT COVID-19 Tasnadossulaiuaznisinausues aua, Sufuauaady 3.73 dauguanie
ysorsuairmARusERUUTUNANST 4 owsznoulasnuAnmAULAz SN sLATiRARAY 3.6 MARATIM
wmLmeia%Nmmiﬁﬂaeﬁwﬁuﬁhmﬁs 363 maJouuunningiduads 3.62 uaynsdanudesiasszuieensual
FuauAade 3.61
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{ MUBEHA
saty N RO

! o 1 4
AT 1 HanMITIATIEALUUIIADIENNNTIATIES

awit 1 madiesgiuuusiantaunisiassaiislagsauaants Bootstrap quantile YBIAULBITINIU 999
attempts WuA1 SRMR, 0.071 Haendn 95% wuedaiuudtassdinaniw (Fit) annsneduedayalangzdng Auaruu
+ = ' ‘n" & & =='v . . % LY & ! g @ al
ilos X,e mneBsiniminueadaiidn (indicator loading) faarhnadudeaniminnisanney (t-stat) juluass
wiBi construct fidnuaziiuumssIud e dyaiia daavuuduleasewing construct Aruiumueiie
& o A v & w i = = 2@ _ o a4 v o &
Susvavsdumnaziaald endogenous construct Tuguasiunnedia R? ApAnuduiugssniimiudsvinung nmw

o a

H1un15UTUUTIlaeN156A indicator X, X, Ailenlaifie 0.50 sanly (Wuns WSowna, 2562) waranAInaLiule
A §i5vEwaniansana EMOWEL LWgda81s

n\lF/OAWA-ﬁwmwﬁwﬁquwia EI\/AQ\L\LEE\ﬁ-wmmaLLaxmﬂa”au #7u MUBEH

Weuafduaznudeusenddnld INFOAWA Tuauunisil

mﬂcﬂquq

»nﬁw‘/

t]_r’:mw

TN

taws
\7){.1 0ish

lm;%,i Ae s ‘%.,uﬁ Q%e%usl\%ﬁ\atw Pngu(iuw

UN0oral  rost B0 K s mas A 9D (Avendy
A1514 2 HaRAT i eyARTIALAg Y WAor @AW I8m D06 e, adrdolad &.‘.%s
ARG Coefficient | t-stat HANNSANE n';ci‘c@q}y
Hlmi%"uiﬂiW’Ja—w%ﬁﬁw%waeiaqmmwmamwaJ - 0.318 13.148 vondu Bl
H, M33uitnansiidniwasionginisununs 0.443 8.832 gousy
H, noAnssuaunsiianinasoguanizneorsunl 0.575 13.591 IGHET




A1519 2 Wuiwmi%’ufﬂdnmiﬁ51/|§'wa‘v11amNLLawwﬁamiaqmm’wmamiami M35U5UIAsEnEwanimIsse

'wqaﬂ'ﬁi:uﬂu@ﬁu,azwq(?m'asmmum%ﬁ%w%wamw'ﬁdGiaf,j‘un'nzwmsudmaaﬂamwu’tummﬂqamwumum

a5 3 Bviswavesioduidavaiilnadesudsniy * vaneis p< 0.01, ** nuwhs p< 0.05

Dependent Variable R? Effect Antecedents
INFOAWA MUBEHA | EMOWEL
MUBEHA 0.198 Direct effect 0.443%** N/A 0.575
Indirect effect 0.000 N/A 0.000
Total effect 0.443 N/A 0.575
EMOWEL 0.594 Direct effect 0.318*** 0.575%** | N/A
indirect effect 0.255 0.000 N/A
Total effect 0.573 0.575 N/A

R?=59.40 mansEMuWIAme (2 0.35) R?= 19.80 mansgnuvwianans (, 0.15), N/A=not applicable

A7519 3 NUA1sERUBNINAvDY external endogenous Wa internal endogenous variable Tulduyn1e INFOAWA uae
MUBEHA 3auiuiisninasunalnajanssuaznisdeuluds EMOWEL tngianiz INFOAWA &iiignSwaniwnsie
MUBEHA (OE, 0.443) aunananauay MUBEHA fevhuihiiddssnudninavea INFOAWA Tufs EMOWEL (DE, 0.575)

4. MsvaauANAMITiBmTIarAIL el fuens R

A1519 6 uAAIAIANUTE9nsAesuun (discriminant validity) waganudaiiald (reliability) 18919530

- o Construct
Construct | CR R? AVE INFOAWA | MUBEHA EMOWEL
INFOAWA | 0.859 0.607 0.564
MUBEHA 0.833 0.197 0.564 0.197 0.606
EMOWEL 0.965 0.593 0.872 0512 | o0.328 0.872 )

NUILNG Aty main diagonal Ao \/AVE
M3 4 UaAnSLuIIA V/AVE Tu main diagonal fldtaunialu cross construct correlation nnAluanuLfiu
wansiasiadiaumsadeduunlunn construct uay CR fiA1gendn 0.60 Wn construct waz R? fiF0gsenIng

0.190- 0.590 ag“lumm%"ﬁ8au%u"LGTuamdwmmi’mﬁmmL%aﬁalﬁ

A1579 5 wanrAIisamsadamiiou (convergent validity) Ransanlsanndn loading #8annda 0.70 w38 0.50 M1
Ssauenandlufitan loading #o 0.555- 0.959 Aednegluinmat A1 Cronbach’s alpha ag5ewing 0.739-0.950 fiadnay
Tuinausiuagfian AVE agszn3ne 0.564-0.872 doingeaninnmsiuazia tstat >1.96uan331u105IANNAEI A
Wioemsadaniion uagRansananunsadedun (discriminant validity) 91nn159A1 VAVE lugausues construct

ToeRa13an9iA1 CR wunegsening 0.564- 0.872 waRIIUIRSIiaNMTetola
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Construct measure Loading AVE Dijkstra- Joreskog's | Cronbach’s t-stat

Henseler’s Rho P (04

W AnTIAUAS (MUBEHA) 0.564 | 0.838 0.833 0.739
aussiaNud A uetsuallun1viniae X, | 0.893 21.201
ftedrdalumslumsifianssusuauns X, | 0.627 7.850
TAUAINTOEU/3DIAURTLA X, 0.555 7.125
IolamasiounasduaunssanaaeiaionX, | 0.868 19.135

M33uiTeU1Ia15 (INFOAWA) 0.607 | 0.801 0.859 0.783
Aaaua1y COVID -19 fpannevesiy/aun. Xs | 0.744 10.935
fornsiddurealiluviaw/ausnuuinnX, | 0.700 7.880
vandsduluiuiidosegiasox, 0.811 12.728
awgunsailfeaiu wihnn awileagianex, | 0.855 14.573

quaizdue1sunl (EMOWEL) 0.872 | 0.952 0.965 0.950
madeauuanndngs X, 0.887 32.626
NM3UaanUanslaESEUINBIITNATUAU X;q 0.959 51.170
ANUNERIWALLAT SN BI01TURITAR Xy, 0.953 48.942
NTANAYIULAYATIIAINFANTINAY X, 0.933 40.203

SRMR: Goodness of model fit (SM) Value, 0.071 SRMR: Goodness of model fit (EM) Value, 0.071
afUsena
AaRR LU aesELnslATEIarLUUS aemnsTalun1smANA L BLF MR A1 SRMR, d, Uae dy, &
Anndn @1 95% Bootstrap quantile TanuIAnyIILUUTIAassELNsiasadaenwTmeghunasison SUld
nRnssuauadsauiunIs¥uirnians Covin-19 Fiviwavualugdeguarisnisensuaiszvrvuly
NTINHUMIUAT Forunuiituduldanuatinaziauuigiu 1, 2 wag 3 wuiiluusiay construct fianmduiudiuetng
\uds (Cohen, 1988, R=70.197-0.593) uansiaunavvesszvvulunganmamuaslugisUsymansg 1y imuens
vimsmemsluanunisaigniduatiufl 28 Wesuit 20 nsngias 2563- 3 Aanew 2564 TAnuguatienieersualdile
psgviinANuSAnauoIassBu annsnmuaNpTuldiaFuUINLaE A AU LIR30 T1AINEY Adams
et al,, (1997) Tngsauwuineglunasidna 4 du suuuuussduguanynisensunives Granot et al, (2021)
Uszneudeduanumaamiueisual dusaanunakazainemuidnsmnu fumsidonuuaningauaziiunis
UanUdesersuaiduay uenanntunginssueunisaduladoidouse (ink factor) masfufunasludiguanizma

915uai8ndae Tailuandliiiiuintasenisiuiinannies CoviD-19 fanwddnlumunisiassaiieyealiifisninadis

U

[%

Mman3a (DE, 0.443) wagyedaul (E, 0.255) saduusauguaizyisensual (R*=59.3) Robbins (2013) Ienndieanis¥u;
Junszuiunisdeulesasdusenauiiaiiianginssuiidesns iinaauidn (sensing) Linaud (memory) 1AnNT3
\3eug (learing) uasiinsdadula (decision making) wi o lugLdmunefideanis Man Chong Leung & Cheung

Rebecca, (2020) IWuansmadnuidasnisiuimueisusifuaunizmensunilasiouiivuiumgfinssuaunsaunis



ie madearmsiaululsaieuisondnumeutaisres Hongkong wuassiudnmsiuiensualiuinuazauiuge
m'wmﬂm‘mm’“lué"mmﬁﬁaLwaqmi%aaLwaqﬁﬁ%af?{mw’wﬁu oncugunsuaunslinanedi uasdeadiendu
Osman, Tischler & Schneider, (2016) wui1n155uinunistunsios FrunsilsasnUsyans nwiuguninuaz
damafraguneneersuailuiuuindudUaslsa Dementia (0112 aupndon) wagdmiulsunalngludeanisaiig
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UIRYU amuﬁiwnﬁuaﬂ‘umiUimwauwuﬁmaauwuJumu 91ns1euRafneIvetgiyy tendyyiana (2563)
WU’HUi“’?JWﬂﬂUﬂNWIW"I famutnasiies COVID-19 ﬂ‘uaﬂNGI@L‘U@QIUVIWUEN‘VHﬂLWEJ‘tJ‘i“’IEJ‘Uu‘UENWULEN ATOUATY
DIANTUAZYLUY wazidosdl Huang & Zhao, (2020) i’lEN’]‘L!’J’]US“"(I’]"U‘LJV]@’]ﬂEﬂUWNLﬂEJ\‘lﬂ’]’iLLW’iLﬂIEJVLﬁaIﬂI’EU’I COVID-
19 zumiLawmnmi‘uaaﬂ'ﬁdL'Waﬂsﬂwu"lumﬁﬂamummm WuwAeasu Hussein et al,, (2020) ld@nwudamuitlugag
3ngm COVID -19 inﬁuwummnawmamsua“mauaumLiaq COVID-19 Iuwaﬂﬂumwmmnaammﬁaaav 86.20
Tumsiaeiidadnseiuaufadiuiugunnis mamsummawmuLLuuaauaﬂuwuaaulummaﬂaLaaEJ 35-54

Ry ﬁ'ﬁqﬂlﬂﬁﬁﬂﬁﬂ 50000 U’WHJ‘L;LU mmmnnvmamiumummaaaai“mumumma (3.61-3.66) ‘WUT!’]LU‘U?’]UF]@&J Gen
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\eynasiug @ dougauazidodn desdisrnivanysel fanuudauss Wuihdeddyuasasaunsa dinnseanianie
otjlaue Faaenndoaiunissnuiiagues Brand Buffet (30 Augibuy, 2020) WuAUNEY Gen X foudeusziuiin
\ipanaudssiaguaindieiorar 82.30 fnminisdesiunuanin COVID-19 aaLLa“:umwwwlmmu‘lumnnqm
COVID-19 ¥ovas 71.70 Fausvinnuasilguaneiliinninadugunm waz@enfutunTTIeuduauEUIe COVID-
19 999 PPTV online (23 ww1eu 2564) wur:gﬂwﬂqumqmaa 10-59 syapnuile 12 Wwou-14 Suneau 2563 Hiliies
¥ouay 6.7 Sraonasd 15 Sunau 2563- 31 Tunau 2564 fiiedovay 6.8 UarIzABNENN 1 LUWIBU-24 WEIBU 2564
fifivsdonay 6.3 iy
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LU?{EJuLLUmmimﬁmawuwsﬂ,wmEJ';;ULLUUVT”aﬁmmmLmaU donsuiun1sAnYIvBs Granot et al,, (2020) wuin
wgRnssuauniiidnswasuuindeauanenisersualveszrvuluay wazgian Inwulve (2546) ldseau
namsIsuwgAnsuaunTAunsHanas MsSeanas nsauALAS NS wazAINTINAURIAN WU IUHBUARY
e asislauazkeunatsansuaiiuuIndmiugtientnes siituddymeadia
mnma%meﬁixﬁummﬁmﬁqu@mwmum%’wui'mﬁﬁ<1me%fam,wmLLazLa'umum?mmmﬂiauﬂmamq
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