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The Music Behavior and Information Awareness of People in Metropolitan

Bangkok for Emotional Well-being during the COVID-19 Pandemic
Phaibul Bunyakarte

Suan Sunandha Rajabhat University, E-mail: Phaibul.bu@ssru.ac.th

Abstract: The aims of this qualitative research were to: (1) study attitude level in relation to music behavior,
information awareness, and emotional well-being of people in Metropolitan Bangkok during the COVID-19
pandemic and (2) study the efficacy level of music behavior and information awareness that predict emotional
well-being. Data was collected through an online questionnaire from a sample group of 320 persons who stay
in Metropolitan Bangkok between 20 July-3 August, 2021. Descriptive and inferential statistics were used. The
ADANCO statistic program was employed for Partial Least Square (PLS-SEM) analysis. The results are: (1) sample
group 61 percent female, age between 35-54 years 24.85 percent, bachelor degree holder 45 percent, have a
business career 29.40 percent, receiving a monthly income of up to 50,001 Baht 26.90 percent, staying with
family during the COVID-19 pandemic 78.80 percent and having met reduced income 56.30 percent; (2) attitude
level in relation to music behavior: singing, listening, and playing has high correlation level with work emotion
at mean 3.98, information awareness: using personal protective equipment, avoiding going to risk areas, and
following up updates on COVID-19 at Situation Administration Center (CSAC) has a high level at mean 4.33,
emotional well-being has a moderate level at mean 3.64; (3) information awareness and music behavior factors
combined: have a direct influence on emotional well-being at 59.30 percent with a medium effect size;
however, the information awareness factor has a direct influence on music behavior factor at 19.70 percent
with a minimal effect size. This research found that music behavior could promote positive emotional well-

being of people during the COVID-19 pandemic.

Keywords: Music behavior, Emotional well-being, COVID-19 Pandemic
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Ve fiansisasy/Allauegduiuunn

WAnAAnNAa Januaseailesainns il 5 2.98 1.23 Junans 5

W17 COVID-19 i

gunzinuenIunl
ANUNEANEULEY M IS weTHAlTA 1 5 3.66 1.11 Yunan -
mMsanAUMIkaraRmNiEnags il 1 5 3.63 1.12 Yunan s
mstﬁmwumn?ﬂqaﬁﬂuag 1 5 3.62 1.09 U1unans -
nsUanUansiaysyuIgeSalAIUaY 1 5 3.61 1.07 Junans 2
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Azl SuRUATALALNT e unaazauaURS AR IRdeT 2.68 AruuuuargavhensTiaain mlunisvindanssy
Aerfuauniaade 2.57 azuuy drunissuirnasdusuniinsf didestudeliedoayinausanssadiaue
Faded 4.33 avuuu Sufuassnisvandsaiumadiiuiiduerniaded 3.96 asuuu Suduamnsinady: COVID-
19 Jemnedosaulatinarnniiaveves Aua.Anaded 3.73 Aviuy duguanymesualanuAniusiuUunm
%3 4 padilsznaulaseumEaausassnwesuaifidaiade 3.66 MmsanauaazmsaiennEnoy Ty
Fade 3.63 madeuuusningirade 3.62 LazmsUanUdesuazsruiensuaifuauiade 3.61
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A 1 madiseiuuudiassaunisiasainalagsausaenis Bootstrap quantile UBIRULBITIUIY 999
attempts WA SRR, 0.071 tiasn1 95% wunefauuusiasdinuniw (Fit) awsnedutedeyaliinsydn davuu
VAUl X0 waeRarthutinuedad i (indicator loading) FuatluraduioAivinnisannes (t-stat) sUlues
WanBi construct dnwnz i uuLsTINFse1d T Tn faavuudulosszning construct Maafumanedeen
Sulsraviidumaassuanld endogenous construct luguasuanedis R AeAarnudaniudsewirdusvinng awil
H1uNsUSUUTalaeNn13din indicator X, X, Aiianlaits 0.50 sanly (wun3 A3ozna, 2562) waznamaztiuledn N3
$ufU1ians (NFOAWA) flunumdrdinygewioguniazveensual (EMOWEL) Famnamsauazynedon drunginssuaued

(MUBEHA) figvigwan1imsasna EMOWEL v ainusfiiuasmudoudefidndly INFOAWA Tuauunsdl

AN 2 NEBATIETBYAMUENLFFIY

Joauufgu Coefficient | t-stat NaNSANY
H, m33uiymansiidvidwasequnmigniver e 0.318 13.148 LA
H, M3Sufinansiidniwasdowniinssuauni 0.443 8.832 yoUTU
H, woAnssuaunsiidvdwaseguan gy sensnl 0.575 13.591 yauiy




AT 2 wudﬂmi%’uisdna1333'Swﬁwawwmmasmqé’amaq‘umazmaaﬁmﬁ nsfudvansiianinanians wio

wqﬁﬂiimum?u,azwqaﬂssmum%ﬁ%w%wawmmqGiafyum’szmwwsmﬂmmﬂiszaﬂuwsmigmwmmuﬂs

M 3 BvswavestladoBeanmnfiinasafinusnin = vanefis p< 0.01, ** wuneds p< 0.05

Dependent Variable R? Effect Antecedents
INFOAWA MUBEHA | EMOWEL
MUBEHA 0.198 Direct effect 0.443%* N/A 0.575
Indirect effect 0.000 N/A 0.000
Total effect 0.443 N/A 0.575
EMOWEL 0.594 Direct effect 0.318%** 0.575** | N/A
Indirect effect 0.255 0.000 N/A
Total effect 0.573 0.575 N/A

R?=59.40 WansyVuYLAlIg (7, 0.35) R%= 19.80 wansznuyuianats (F, 0.15), N/A=not applicable

A1519 3 NUIITERUBNENAVBY external endogenous Wag internal endogenous variable Tuldumnne INFOAWA uas

MUBEHA 5 2aifusi 8 navunalngiitans awarnisdaulude EMOWEL Tastaniy INFOAWA §adgnSwaniwmisie

MUBEHA (DE, 0.443) Yuanatauay MUBEHA Savimindighassinudninaves INFOAWA lUfa EMOWEL (DE, 0.575)
4. snedeum AL iiswIazmideiiolivounasin

A58 4 LARIAIAILA B adasuun (discriminant validity) waganuidedels (reliability) vemnsin

Construct
Construct CR R? AVE INFOAWA MUBEHA EMOWEL
INFOAWA 0.859 0.607 0.564
MUBEHA 0.833 0.197 0.564 0.197 0.606
EMOWEL 0.965 0.593 0.872 0.512 0.328 0.872

winews Asaly main diagonal #9 Vave
a1319 & wandbiiiiuina VAVE Tu main diagonal fidntesndlu cross construct correlation vinAnluanusiiiieniy
wansinmsiafianumsadesuunlunn construct uay CR fAngand1 0.60 Wn construct waz R fieogsenang

0.190- 0.590 agflunaninsousuldnansinnayindaudeteld

a5 5 wamrALiinansadaniiou (convereent validity) #iansanidanen loading fiosnndn 0.70 38 0.50 M1
Hpurmansluitian loading Ao 0.555- 0.959 fednaglutnauat A1 Cronbach’s alpha 8gjsening 0.739-0.950 fotey
Tuinasiuaeilan AVE agsendng 0.564-0.872 fednganinunusiuasiia tstat >1.96uansimnsinnnaianm
\samsadaniiou waginnsanmmesadesdiun (discriminant validity) 910A1359A VAVE lugausiues construct

Tnefinnsain?ia1 CR wui1egsening 0.564- 0.872 wansInnasiniinnudeiols



A1919 5 wARIAIAINITIEInT Az Teialiuewngin

Construct measure Loading AVE Dijkstra- Joreskog’s | Cronbach’s t-stat

Henseler’s Rho p o

NANTIUAUNT (MUBEHA) 0.564 | 0.838 0.833 0.739
aupsdaudfysuetsuallumsvineu X, | 0.893 21.201
fesdalunislunsvinfanssusuaues X, | 0.627 7.850
fanuamnsanau/Soeunsla X, 0.555 7.125
IFanasfosnanaununisdnaaieinionX, | 0.868 19.135

Anssuddounans (INFOAWA) 0.607 | 0.801 0.859 0.783
finmana COVID -19 Yemnavesig/Aua. Xs | 0.744 10.935
fonsldiumsazlailuviau/audnuiuainX, | 0.700 7.880
vandesluiufidssogianex, 0.811 12.728
augunsaidesiu winin dallesgauoX, | 0.855 14.573

guanigAtuenIunl (EMOWEL) 0.872 | 0.952 0.965 0.950
madeauunning X, 0.887 32.626
msUaenUdesuayszuIesURIiUaY Xy, 0.959 51.170
AR LAY SN0 TNAIAR X, 0.953 48.942
nMsaanmraLazas1anNNIaNTINNY X)) 0.933 40.203

SRMR: Goodness of model fit (SM) Value, 0.071 SRMR: Goodness of model fit (EM) Value, 0.071
afusena
AR LU aesEunsTATIER AR U aeBRs TAluNNSMIAAR WBNFIMNEEA A1 SRMR, d, waAY dy,
FNaNNAN #1 95% Bootstrap quantile vesupmAnTIILUUTae s siaswaivlaenmTmeglunusivonsuld
wAnssuaunisauiun1ssuiyiians CoviD-19 ddnswavuralugequarizniersuaivssrvulu
nyanmavuns SedunuiiBuduldmnnaliassiasnfgiu 1, 2 uas 3 wudtluwsias construct fanuduiusiuegn
s (Cohen, 1988, R=20.197-0.593) uanvinguanizvasUszavulungammumunasiutinlssnansysimuams
Wwissemslugamnisalaniduatiuil 28 e tuil 20 nsngaw 2563- 3 Aamen 2564 Simmguamznansualidile
psztinauSEnaule ey asnsnmugueuailifaduuInuaruaunuwARgUN 1IENe TIIRIYB Adams
et al,, (1997) Tﬂaiauwudwaq”lul,ﬂmﬁﬁﬁﬁa 4 fu puuvuUspiiugun1iznee1sualues Granot et al, (2021)
Uszneudeduanuimdamauensual suaaanumanwaraineamingunu grumsidesuuainingauasduns

a

UanUdepensualdtuau venantuwnginssuaunidadutladudende (link factor) msfugdmansludgunriznis

9

vy 2
Sada a Qs

o1suaBnine detuansifiuintatenssuiimarnies COVD-19 fmmuddnluanmslasaiayatindonina
¥nanss (OE, 0.443) uazmeden (E, 0.255) dasfudsmugunnizgmeesual (R=59.3) Robbins (2013) ldyatiannsiug
\HunszuiunsdenlsesAdsyneudeliiinnginssuiideanis innamian (sensing) iineaidn (memory) tians
o3 (leaming) wazdin13dndula (decision making) Lﬁﬂﬁﬂﬂ@lﬂmmaﬁ@faqn’ﬁ Man Chong Leung & Cheung

Rebecca, (2020) Iuanmafnwidoansiuifueisunifuguanzmeesuallasiiouiisuiungiinssuaunsiuns
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WUy mmuluniqmww AapnataEsses COVID-19 fustheseiiiedlunndammaiiousslevivewmuies aseuni
DIANTUATYYN wavi3esil Huang & Zhao, (2020) sneadszrmiiedtluiudesmsundidelidalalsun covio-
19 unmawmammaamaLwaﬂsvimju“lumiﬂaqnummaq WuLReiu Hussein et al,, (2020) lafnwudmuinlugag
3ngm COVID -19 Uspnauiinislanniasuasiineuaueaiss COVID-19 Tunannuanedemydeansisieas 86.20
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