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Opinions towards Crisis Communication of the
Centre for the Administration of the Situation
due to the Outbreak of Communicable Disease
Coronavirus 2019

ABSTRACT

This research is a survey research which aims to study
about the demographic of news audience COVID-19.To study
crisis communication COVID-19 and to study opinions towards
crisis communication of the Centre for the Outbreak of
Coronavirus Disease 2019.The sample group is 80-50 years.
The researcher used accidental sampling at the age of 21-30
years old , 401 and used a questionnaire as a tool for gathering
data. To analyse the relationship of variables followed the
hypothesis and summarise the result by using statistical
program.

The result has shown that most of respondents are
female who are at the age of 21-30 years old single who are
educated Bachelor's degree student in  Bangkok .In
accordance with the objectives of research is to study crisis
communication of the Centre for the Outbreak of Coronavirus
Disease management 2019 found that in the field of receiving

news of the people is the usage of alcohol gel ,regularly
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washing your hands with soap, wearing mask at high level
percentage -38.4 , second in the field of report news COVIID
19 is inflection information for one day at high level percentage
27.4 and the least of crisis communication is information
accurate and fast which is reach to every group percentage
14.7 . For the opinion towards crisis communication of the
Center for COVID-19 Situation Administration overall at high

level mean -3.82 and standard deviation at 0.83

Keywords : crisis communication , the Centre for the Outbreak
of Coronavirus Disease Centre for the Administration of the
Situation due to the Outbreak of Communicable Disease

Coronavirus 2019 , Disease Coronavirus 2019
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(Communicate Directly with Affected Constituents) dunaudt 7
nszutlniauadIAswgAadzcavatiiusall (Remember  that
Economy must Continue) dumaufi 8 in3auunuluiufiia
wanidaadailaviuliVilAningnduin (Make Plans to Avoid

Another Crisis Immediately)
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