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Factors Influencing Customer’s Satisfaction to
Use Service of Kasikorn Thai Bank in Ayutthaya
Province

ABSTRACT

The purpose of this research was to study service
marketing mix, service quality, technology acceptance that
influenced customer satisfaction to use service of Kasikorn Thai
Bank in Ayutthaya Province.

The questionnaire and statistical methods (Percentage,
Frequency, Mean and Standard Deviation) are used as tools for
collecting data from 400 customers of Kasikorn Thai Bank in
Ayutthaya province via purposive sampling method.

The finding of this research found that the overall customer
opinions about service marketing mix, service quality,
technology acceptance, and customer satisfaction are in high
level. The hypotheses testing showed that factors of service
marketing mix (X1), service quality (X2) and technology
acceptance (X3) aspects can predict the customer satisfaction

at the statistical significance level of .05.

Keywords: Service Marketing Mix, Service Quality, Technology
Acceptance, Customer

Satisfaction
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iladuifinasia ed Coefficien s
- i
AMUTINaTla Coefficients ts J
Std.
Beta
b Error
. y 0.51 | 0.123 4.14 | .000
A1AIN (Constant) : 6 .

AuaIUlszauni

ASAAINLEMISE (X1) | 015 | 0.048 | 0.151 |3.29|.001

7 4 i
AMUAUNIWIUNTS 0.27 | 0.089 | 0.278 |4.61/.000
Tuan15 (X2) 1 6 *
AUNTTLANTY 0.45 | 0.052 | 0.464 |8.77.000
walulad (Xs) 7 0 *

R =.838 R2=.702 Adj. R2=.700 F=
310.923 Sig. = .000*
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