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1. UnAnga / Abstract
1.1 Totausuuz NMUTULA Mesange feluil
2. study the levels of English using problems - listening,

The instrument used in this research was a questionnaire consisting of 2

parts:

Regarding the needs of using English of civil registration and
identification card staff, it was found the overall needs of each aspects

such as ... were ...

... it was found that the problems relating to listening .... were ...
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9.1 Wisonanseneda
- Flores et al. (2003)
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- Bhgan Fnshnl. (2561, 14 Sunew).
- AinaumauiauasUInnge. (2562, Fwau 12).
- Flores G. et al. (2003).
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