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Factors of Marketing Mix and Brand Equity that have an effect on how the

consumer in Bangkok decide to use TMBThanachart bank

Patlada Polpanumas Songporn Hansanti

Marketing, Faculty of Management, Kasetsart University

email: patlada.pol@ku.th

Abstract

This study focuses on factor of marketing mix 7P and brand equity affecting the purchasing process
to use TTB bank’s service of consumer in Bangkok..The questionnaire was used to collect the information
from 400 TTB existing consumers in Bangkok. The data was analyzed by percentage, mean, standard
deviation and multiple regression analysis. T_he study finding 1) The factor from marketing mix factor;
people, product, process, promotion, price and physical affected the purchasing process to use s’ervice. 2)
The factor from brand equity; Brand awareness, Brand loyalty, perceived quflit_y and brand fssociation

affected the purchasing process to use service.

Keywords: Marketing Mix, Brand Equity, Purchasing Process, TMBThanachart Bank
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