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The Influence of Organizational Commitment on Job Burnout Among Teachers
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Emotional Labor
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Abstract D\J /

The objectives of this research were to develop and to investigate the causal relationship model of
organizational commitment affecting job burnout among teachers under department of education in Bangkok
in which it was mediated by emotional labor. The sample contained 200 teachers using multi-stages random
sampling. A survey based-questionnaire with five rating scales was used as the research instrument for collecting
data. The structural equation model was analyzed to examine the research hypotheses by program IBM SPSS
Amos 23.The results supported the hypotheses and found a consistency with empirical data at the statistical
level p<.05 which consisted of Y2 = 11.82, df = 13, relative XZ =0.91, p = 0.54, GFI = 0.99, AGFI = 0.96, CFl =
1.00, TLI = 1.00, RMSEA = 0.00, SRMR =0.03.The organizational commitment had a negative direct influence on
job burnout at B = -0.43 and had a positive direct influence on the emotional labor at B = 0.54 of influence
coefficient. Besides, organizational commitment had a negative indirect effect on job burnout with- the
mediational coefficient at 8 = -0.16. The model could describe performance burnout of teacher and gxplained
42.00% of the variances. In conclusion, organizational commitment is a key factor for reducing job burnout.
Organizations should find methods to promote and encourage teachers for increasing engagement in working
place as well as make a way to express emotional labor for reducing the teachers’ job burnout. This will enable
teachers to work efficiently and lead to reach high productivity in the organization. ‘

Keywords: Organizational commitment, Emotional labor, Job burnout l (%7 K (/ W4 /
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