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Abstract

Nowadays, every organization is aware and attaches importance to the digital transformation of the
organization to increase potential and enhance competitiveness. Universities are primarily responsible for
producing high-level manpower and are a source of knowledge, technology, and innovation creation.
Therefore, it is ready to transform the organization into digital by applying technology in planning, goals
setting, and operating in different parts. Training students is an important mission of the university to
develop the quality of students to prepare them before entering the labor market. The adoption of digital
technology to support training is a part of the digital transformation in organization. The objectives of this
research are 1) to design and develop a mobile application for student training records: a case study of
Rajamangala University of Technology Tawan-ok, 2) to test the efficiency and satisfaction of students using
the training record application system, and 3) to transfer knowledge and technology about usage student
training record mobile application. The research process is divided into 3 phases as follows: 1) The software
development phase operates in three parts: the web application for administrators, web application for
training supervisors, and mobile applications for students. Development tools include Android studio,
Android SDK, Java script, Sublime text 3, Visual studio code, and database management with Firebase cloud.
2) As for performance testing and evaluation of system usage satisfaction, it was found that overall system
performance was at the excellent level (mean = 4.54) and overall user satisfaction was at the good level
(average = 4.47). 3) The knowledge and technology transfer phase were carried out in two types, namely
the preparation of the system manual and the training for the system use. It was found that the participants'
overall satisfaction with the knowledge and technology transfer was at the excellent level. The mean is
4.55. Suggestions for further study or development in the future include it should develop a system for
users in the role of officers to be able to use via mobile applications. It should also develop to be able to
record results after training. In addition, it should develop for recording training for university personnel for

use in performance evaluation.

Keywords: Mobile Application, Training, Digital Transformation
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