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Marketing communication to increase the Competitive Capacity of

hotets and resorts in secondary cities in Thailand

ABSTRACT

The purposes for this study were to: 1) to study the marketing communication as

per the perception of tourists of the secondary hotets and resorts business in ThaiLand 2) to

study the tourism behaviors of tourists of the secondary hotels and resorts business in

Thai[and 3) to study the communication factors Marketing that affects the competitiveness of

hotels and resorts in secondary cities in Thaitand. 4) To study factors the travel habits that

affect the competitiveness of businesses, hotets and resorts in secondary cities. Using a

mixed method, quantitative research, surveys. Poputation and sampting group were 385

consumers Quantitative research Samp[e Tourists using hotets and resorts in secondary cities

in Thaitand. Software Program for data anatysis.. Quatitative research the sampling group

used in the consisted of key informants who analyzed data by Saldana QOO7,3). The study

found that marketing communication factors affecting the competitiveness of Hotets and

15fl n
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t. irn:rvriciosJaanrunrud:uunnauvl'ovr:rudnuruvrorm'":odr.: irnr:rvdvrrrafrfidranr:rar!t

iiru:u unvririaaa;

z. irn:rvri:vri'unqon::lnr:via+fio?rolu-nyiorrdarro.:s:fr01:.ru:ruasiaoiurtmffior:a,:

lurJ:vrvrntvraldnr:irn:rvfiilr{a6frdrunr:rarrirrodu (r ) rayrirrdu.:ruuurn:6u (sD)



n 1 :il :E r,il e fl I n liiE eiu rJ1 A
<d-i

n1:fr nu1rfr ofi'elurnlrr5uui rJ:so'rtj zsog

3. itn:rvfi:vd'unr:doar:n'r:flarnrl1rlfl'r:iuilorrinviorrfiu?ro.io:fi01:,:uu:ruaviaoiyr
!t

tflrlLf,o'::o.tlurl:vrvrntvrul{nr:itn:rvviurrafrfrd'runr:rarrirradu (x ) ruacFirrdalruulror:gru (SD)

4. nr:itn:rcriflo6'adruvrqfin::rnr:vio{rfit'rrfieirftarionr:rfrlfiqo?1tLa1tt'rioyrl{nr:

ttqj'rciuto{o:fioI:{u:u*aciaoiurtgtrfior:orluil:srvintvru'Ldafroirn:rsrin1inflfloulrulJrirru,

5. nr:itn:rc{flq6'unr:doar:nr:srarorfidrnarionr:rfrrn'ornruaur:nyrrnr:urirriuror

t:froI:.:u:ruayiaoivrrtmrfior:0.:lurj:vryrrrlvru ldafrfrirn:rs#nr:aonouuuurYrro,

6. nr:irn:rvdqjolaarnnr:#rLnr:gnjrorvdn nr:irn:rvrirdour (Content Anal.ysis)

\ ,/ ruanl:id'tt
\1 d dy . /-

Anr:irn:rsddouaur.:rJ:vmn:srami tot{orouuuudounlil f y
/'J/ nr:r.:fi 1 druruuasfoeras cioilayrr.i!:vmn:aranitor{moturllaou{t1l

Am^rI'r $l>"qrhP.
(n=385)

\0)?9.r"r" w>
$nnr*q$l

)[]lfl

lJ'I U 148 38.40

uru.i 237 61.60

01u

rioun'ir ro fl 1.49 38.70

ao-qoi 162 42.10

qr-sotl
45 1 1.70

s r fllu'utrt 29 7.50

:vdunr:fitnr*r

oirn'JrrJiryryrni 206 53.50

rJiegryroi 149 38.70

qrn'jl13ryryroi 30 7.80

dn1l.tn'lyt6uT6t

Iao 176 45.70

a!ta 1.79 46.50

vu'r:1.i/ylJ1u 1.9 4.90

ttunnu0u 11 2.90
cv 2 , -51U [qtOaUnA[Oau

riaan'ir t0,O0O lrvt 11.9 30.90

10,000 - 30,000 ulyr 2t7 56.40

30,001 - 50,000 !'rvl 15 3.90

rrnn'j'r 50,OOO uryr 34 8.80

0111.'t

rinrtau/rinfinur 9 2.30

llun{1uu:uytt0 ntu 117 30.40

dr:rt nT :Ar fnlru:-oiaryfi o 56 14.50

douariahl Q1U?U 50uas



n 1 ril :yril a t1 n 1 rru 6'u tl1 A
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nr:fr nrcr rfr ofieuu1n1:rEuui r.J:ydrtj zse:

0'r1,il04:u 69 19.90

rJ : v n o uq: fi odr u ilt / dt:utu 108 28.1 0

tnufi5fl: 26 6.80

o1na1:1{ r,ru'ir fruiinnfi rnsl{ui
!

nr:E:fiol:ru:ruayiaoivr s;ruru 385 nru e{rulranirflu

tvrnutlr o'ruru 237 nu iosav 61.60 01q 30-40 il q;ruru toz nu 6ortJuiorrav 42.10 nr:finurm'r

n'jrrJiryryrmi o'ru:u zoo nu 6orrfluiorrav 53.50 an1unrrail:a siruru 179 A\6orfluiauac +o.so

:rutd' to,ooo - 30,000 urv dru:u 217 au fiorfluiouas 56.40 uavorfivlrfinlruuirivrronru iirulu
117 Fru frnrfluiouay 30.40

2. nr:irn:rvrinr:6'o ar:nrtna1qn1ilfl liiutl,arrinilor lfi sr'l -o--'
,T :rld7|i',tadurravritfiuuuuJloitlu nr:#oar:nr:maromrunr::-uiclorfinviorifiu:dlnlduinr:

q:fr o1:t*:luayiaoivrruerffi or:ortuU:vluntvrutvru lorr:ru

n1:a0a'Dn15rl alo x 5D. 5vqunli5u:

1. drunr:laurur

2. drunr:r.l:vm#:ir[uiiunvnr:muunirirr

3. drunl:rralqt,tunna

4. drunr:d.r la3il nr :r'r u

5. rirunr:orarotorvn:,t

:?U

4.06

4.07

4.05

4.10

4.09

4.07

.762

.7 67

.762

.833

.780

.694

l.l'1fl

u1n

l.]1n

lJ1 n

tJ1n

!1n

Jr 
*"" l"J

4.'

-'{1^Wf'

,t,
erngtiil{nudrfloo-unr:atoar:nr:mar " ' f, 4 v ut a

Tquil| il51 unil0irytu'til nlttuta0n15a0a1:

nr:marorTou:ru oqflu:v6'uurn firirraa'amtlaot 4.07 *orf,o.r*.iflu:rudru uu'jr drunr:a'rraiunr:!t
idauJ

$ru u*nvioltfrurfrnr:iuf oq[u:vd'uurn irirraa-anr4nrvirfi'u 4.t0 :olaldrunr:narororvm:.: oqlu

:vdurrn firirraduryirfi'u q.os ( S. 9 : )
I nr:irn6r;duqGn::unr:viaudurro{fnvio.:rvrturdurlduinr:

, L-
mr:rrfrra?rraatuttacrirrf,u.iiuuillniE'ru nqfrn::unr:violrfiartorfinviorrfiu':firLrldlinr:s:fi0

I:.:u:uuasiaoimrrnffi o.::oflurl:vryrntvra In o::ri

Itt f"\

.j
fl q n n::! n'r: yl 0.1 tyt u? I SD :vfruvrq6n::r

JgIJ
1. OlUrt?',ru0t0.in't:yt0.ltytu?1J0iUnyl0,:tvtu'tttglaynu

-'o")
;1. o1uff n0.i [0f, 114:uUny]0{ tytu?

!
J. n1un1rfl nau[oto{unuonrviu?

4. drunr:lrrmurirt{drBnr:yio.rrdur

5. 9l1un1: t0t: utJfl 'ffi touyt''l.i

4.19

4.12

4.20

4.30

4.17

0.663

0.657

0.645

0.728

0.724

!1n

!'1fl

tJ1fl

!'tnilao

!1n

J J! 4.2A 0.572 }]rfl

o'r fl Fr 1 5'r { u u'j r vr q fr n : : ucr o { fin vi o.: rfi u r du ffi iy :_q : n oI:.: up *u 
"; 

a. ir,r oofi 
^r 

*1,
rJ:stmatvro lna:u oglu:vo'urrn irirra6untrao q.zo'ril'ofror:rurrflu:+Jd'ru nu'ir drunr:?-l.rur,ruU!

t.tyt , i m v j 
-,nrl{sirunr:violtfrur od[u:vd'uurnfiqn firirrodua.ianryirfi'u 4.30:ola{sirunr:fi'ofruloto.l

r o - a, ! a;"^' 
- 

)-
unilo.:ryrul 0u[u:your.]1n ilnlraauLytlnu 4.20 ( ) .10 z /



n1ril:rrJiletlr n1::cdurlA
q

<d
fl 1:Flfl 191[]t0y{9llU1n1:[:uu: lJ5y011] 2563

4.nr:ira:ay-rff,o6'sri, unr:doar:nt:narefidrilaeionr:rfiufioaatua13.r1:0fl1{n1:urjrtTun
4 z , o i s qhd

911:1.:vk4 t{An1:?tn5levflfin?1rl41il'lI0vl1{n'l:tLlJ.itJU[nU5?il touLfli6nr:itn:t;u0o0outtuuqru

uurrYur r, (Stepwise Al u Lti pl.e Re gress ion Ana lysi s)

9t'Irulnl&l

(Constant)

Sett

Retat

Direc

Adver

R = 0.681 R'?=0.464 Adjusted.R'? = 0.459

Sig.

.000

.001

.026

.001

.o23

e1flrr1:'1.1 tJanl:itn:1v# nu'ir n-':ur-l:dairnarionr:rfrlqr'onluaur:flyl1{n1:ttli.iiiulou:?il

(Capa)InaGer':a'ro"uorntrntr.lrarrjoa 'lduri nr:urolouqnrnra (Se[|.) nr:rrarnLolyfl:{ (Direc) nr:
rl:vtrd'rfruiSrasni:p,rutLyrir.ir: (Rel.at) rauniilflurul (adver) nurird'l Inoo'rurJ:vfr q fr'?fiarur:o

^ 
diuilulirurunl:lfrilf,nn?1il4rill:flyn.:nl:tnilduloEr:rillriiouae 45.9 (ad1usted R2 = .459)

9aq 4

{1{uilrirrira'lrJ:vivrBnr:no0oullo.ifl-rliruruurrt'uur{juailn'l:lirur0 n1:rfi:Jfi0

"r',uu',r.rrorr{n1r$d.:dulou:'trJ 
(Capa) lora1{nsuuufr u d'1fi

Capa = t.427 +.216(Sel.t) + .178(Direc) + .131(Retat) + .13o(adver)

atanr:finur airltrild'td rl'':*rJ:fidvlavr.iu?nrionl:rfrufiflnrrilarLlr:nmrlnr:udrriulou::u

(Capa) odxfirioiir6'ryvrrlafrfid:so-u 0.0s tduri nr:rruTouunna (SeU.) flr:marnrolurr:.i (Direc)

nr:il:vtra'tl,rudruasnr:u.tuuvririt (Re[at) uavnr:Iaurur (adver)Inafiriralrj:vfrvrd rvirrYu zt6,

.178, .131$au .130 n1tt6i'1frl-J 6.lutrsn:rxrir nr:a'oar:r.,0n.,:ra,rd* q dru r{Juflo6'0fi'rflu

6': ritauofi on?rra'ril1:nyllnr:ur.irn"ulo u:u (Capa)

eirun"lutl:frhjd'rru!:frairr.rasionr:ufrunorn':'rralil1t0yn.tnr:uc.j.:{uleru:':l (Capa)fi t d'r

rurj: ld'uri nr:f,oar:mrrn1:rla1Fr oirunr:d.luaiunr:11u (promot)hjld'rfluflo{'ufirflufr':riruuer

n?1:J6'uJ'm0yrrlnr:ur.i.:rTuIoru::l (Capa)

^rriyft"rirn:rcdf,o6'arirunqGn::iln1:il0{rduidd.:hrasia 
nr:ufi'ufionatra1u1:6rvr1{n.n

rudrriuro.ro:fi oI:ru:iluaciaaiilmo6o.::0.:luU:crilatmulus.tl
< 

- 
\ 

' v I I {hd9l'l:1{Y1-5 n1:?[Fl5']u14lJAn?1:]e{lLID0vl1{nr:L[tJ{1U[qu:?il l,nulti6nr:itn:rvvrnornoatt.:nunru

rtuucYum ou(Stepwi se Ir4 u lti ple Regression Ana lys is)

fr?y'{ u't n: [!

(Constant)

Prep

Motiv

Plan

sig.

.000

.001

.001

.001

a!u:Yayr6n'r:on0au

I B
SE T

1.427 150 9.520

.2t6 .241 .a62 3.476

13r 151 .059 2.238

178 .209 .055 3.221

130 150 .057 2.277

al]lJ:3fr115 nlSnOnOU

B p
SE T

1..1.72 .201 5.543

.t rh )78 .063 3.433

185 183 .053 3.482

171 187 .051 3.346

t39 1,35 .064 2.1.69Decrs .031



n 1 :il :u tile a't n 1 ::E 6'u u1 fi

nr:6nur rfi ort'nrurnr:uEsui tJ:yqirtj zsoa

R = 0.624 R2=0.389 Adjusted.R2 = 0.383

Qlnm1:1': nantii[n:1vi vru'ir O'rul:d6'rurJ:vr'ei.rnarionr:rfru6ornrrua.urtnruor,.t

rurjlduloer:ur (Capa)IoruGu.:eird'utrnurnhJrarriou lduri nr: rsriuunr:rGumrq (prep) f,rnflo;irraYl

rjnvio.:rdur (Motiv)nr:rr.:rraturirldsjrunr:yiorrviur(ptan)uav nr:6'o16uloto.:rjnviorrdar(Decis)
.qs - ,Z ,4. trdnlila10u t9lu9)?ttu:vl{ 4 Fl?ualil'l:fl:?ilnuvrlulflnr:tvruljonrrlalul:nyn.in1t[ur.i{lr-ularu:ru 1d'iaEJav

38.9(adjusted*=.SSS)
uav 1frid'u6Irirrird'rrJ:sIuBn1r0onosIo{6'rriruralrrfiuurijuaunr:viruru nr:rfiu6n

nlrra1il1:6ryrr.rnr:urirdulou:u (Capa) Ioal{nyrruu6l 6'.:fl

Capa = 1.427 +.216(Prep) + .185(Motiv) + .171(p[an) + .139(Decis)

ar a nr: fi nur alJki'6'.:d
- , .i tram':urj:frai.:araurlulnsionr:rfrl{onruaur:nrrlnr:utjldulnu:u (Capa) odrlfiriarirdry

mrlafr6fi:so1u 0.0s td'rrri nr:tniarnr:tfruvrr (erep)drnrlor{rraiufinviolrdut (rrlotiv)n.t:?1lmru

rirlddrErnr:violtdur (Ptan) uav nr:m-naulato.:finviolrdur (Decis) Iorafirird'ur.l:vfrvrd tifiu zto,

.185, .171 rau .139 srrudrd'u 6.:urronrmu'ir nqfrn::unr:viorrfiurd.: q dru ifluflo{'ufirflu6'r
o!a

rir uu or n r : rfr l{ o n r ua u r: oy r { nr : ttri lcjulo a ::u (Ca pa)

arum":utJ:vthivt=cilararionr:tfrrton'lua1il1:rtyr1.rfl'nudlriulou:ru(Capa)fit6':urJ:
rt, , .i u e , .j f, ,t0un nqoi=n::unr:vto.:tfru: 6run':un'0.:nr:yio.rryrurtolilnviosuyrar*riavnu (Need) 1rL"t6'r{iuflo{'u
-ja, - " tr -
fr r{Jum*':rirr,tuo nr: rfr Itnnrr:Ja'lil'ti6tyl1.ifl r:udIqjuloru:.:u (Capa)

,{an1:adu : nr:irn:r;ririoryarfi .:nrunrn
a )w- 

" 
uzuanr:'iout{lU5lrrudr.lstuilrail:vtdufrffio'rl [fin']rlaulo1unr:ua:lurnrruailrfrurfrlfrro

< v q a__i- ,, 4 d I -n15[nU10{at${q6un1fll}I005U'lU "n'1:d06r:nt:flarqtflorfru{nnruaiu't:0y]lnflltrrtilriuto.:q:fr0

I:l*:luaviaoirttrtffiol:o{'Luil:vurntilu" Iorufinrrrnnd'owrrrerrnr: nanr:#rrn:ry#a1J!i'.jr
. J 4 o s ov J1. n15Ao6'l:n15na1o tilunr:rfrtuuilon::ryrtrnr:qarflrolo.inn:q:froloo1{rniorfia'Lu

-,dtnr:frorsioaoarrualnuatu!iltluu tfiolfiandrrnnvrqfrn::lsrolaualsion':rufrosnr:cJo.:orrin:q:fr0

alrr?-rrqil:va.:rifirrlti 6larnnr:#rnrr*ai{vr:rqrulofrdiriiloqadrdep (Key tnformants) ,i.,i*"td,
- - i'r. J 

---n -

floo-ufittjuo.lriil:vnounr:a'oar:nr:narn z 6'rufiri.:r.rarionr:ufrufion11ila'ril1r0yrr{nr:rcilrYu

1.1 nr:Iaurur (Advertising) nlidltauodoXa frurirraSonr:uinr:airudooirr l rvl'o

n : v duo r1o 1ri'r fr n n q fi n : : l n do u fl r il d o r rin :q : fi o oi'o r n r :
1.2 nllstarnulla:l yionr:ma1n[a1ua.i (Direct lr4arketing) l{Junr:frosiof,'oar:0..,n

o r ri n : o : fi o qi n q' l ul r u l r ul ar u n : r r fi olri'n a' l rfl r u l r u sr o l a u o l n a ul n u ri'u fitutt

z. uq6n::trinvioltfiur (Tourist Behavior) frrornnr:a=lnrrgnirivr:lnrulonvr"lrido4a

rir6'ry (Key lnformants) l4r1vT1dflo{'odtfluorrirJ:;nouroruqfrn::ilrinvio.:ufiur r rirufi;irr:ario
^^-.-4- r-n'r: [1rillJ 0l fl? 1ua 1il15 6]yt'1.: n r: ut Inu no

z.t frr-o,11ou-nvro,:rfiur (Azlotivation) rflufrrfin:ysiu'Lvianri'rrn^onlrrriolnr:uav!U
-^qjj
fl n au Lot0u: n1:yt 0{ tyl u2



n 1 :{ :y {il a {1 n 1 r:s6'u{1 A
4J-i

n1iAnu1rfr ofietu1n1:Guui rJ:yo'rfl zsea

3. {onrrualrl:nv1{nt:ruqil{u (Competitive Capacity) rrJunrrlarll:n n't1}Jfi
v . dt u \u ta - 4- , . 4 f, - .y -Jouvt0nafluil tUu1J0[ntUtuuvtosnn:o:r]autvuon?rnlr{ij]u B{o1nn1ia'ilnlumriyt:lnruroifrlfirio4a

eird'rg (Key lnformants) lirlri'tdfladudrfluorri'rl:vnolrornr:rfrufiornruarrr:nyrrnr:udrtTu

to.:lir.J:ynounl: 2 d'iu 60

3.1 qrun1il (Qua[ity) 60fr'.:fiorrin:o:frorjrrauol#fi'uan6'rra6orinviorrfiu: rfio'Lrirfior
dqAu

nrrufr rnalonrufr 6 ndrnroraflli uavovrirlrio.:r{n:o: fi orJ:vau,ia6i1 LEi

3.2 n',rrluuuron?1ileio{n1ro.oqn,i.ri.Urr.,,irr (nesponsiueness) do 3'.:d

o.:rin:o:froovfr'ordrrauouinr:lviaoond'o.:rYun:rud'ornr:to.:qn6'ryiorinviorufiu: duarnlir
U

1oifio;lirlriorrin:q:frorJ:vaunrrrrirrionrufirjrrar-r A l"L \ v.ruin6.

aTJHaua;afid:rue.ra

t. o,ranr:i6'u:;d'unr:doar:flr:oa1a nu'ir finviorrfiurfinr:iuieion',:doa',:n',:naroloo:rr
!

qaJ-
oq1[u:vo-uurn rfiofror:rurr{,lu:ru6'ru ru'jr 6'runr:a'rraiilnr:rru pirunr:narore.ruF]:{ drunr:
rJ:vtr#urt'udrasfl'r:rr.ruttl\idr: sirunr:I*rurur *av6'runr:trulnaqnna odlu:vd'urrn oro
I s . d, , .j"tfio.urornnr:Ierumilrr internet rtJutiorvnrfrrirlririnvioruvia':finr:iuf ioqu.i',ru,,rldodr{acnrn

:':orrir tJ:vrarinr':aruavrirlddru aur:arGuurfiuu:rnrril:-uurfiuuorunrvrkiri'ufi nr:rJ:yma'lyluii
4ttuunr:uonnrirrfron::urirr 1 firfrnoi.: to.:q:frol:ruu:lra6oiaoivr i.:lirlv{rfrr,n:urJr16ofio nrrr

rql'orTulunr:l#uinr: nr:rirrauo:ranr:tor}J:Iuriuvr"orldfurfioooqi'orrYnzfi
- .l qyt a o ! .!: nr: 0u 1 n1: tua?ua nyt t619[un1:{ouo.:vr n LLa u fl 

.t : .:L . rfi'. :, ur., o u uta rid.:
+.

rrr,$ 'J'r

IcA"rI' rN

rd o ilI Er.: fr uiln n fi'u fr rr r u a r r r : n m o uTri'fi'ut rtfr'ufi ndor riu{rui6'at o I ofr fmri arqt (2sse) td l\to**'J u

-

e < A . J jl
vr1 fl 1: fi nu1 !: 0{ nauyl0n 1:a 061: n 1: n a 1 n?ia.: r.rariouq fr n::tt nr:yioq rfi uru o.:finyios rfio':rrriu

t.J.
wuh nau.vinr:froar:nr:naror IoElnrfl:'luoEflu:s6'ulrn rfiofior:rur:rudru nu.jr oulu:vd'urrnn-_-_-' v
I d- o s
lotufr 3 rir6'u a.:qo no t) nr:rJ:vtrd'lri'uduavnr:Hsuflidr': 2) nr:Ierrgrur uay 3) nr:eirraiunr:

y Ao, i I
lJ1U Fn:JA1fl U 0lluvltJnltAAUrllqn n0 n1:rla1nu.t{r]tn

z. aranr:i6's:;6'uyrq6n::unr:viorrdsr yru.ir nqon::lcJorfinvio.:rfiu.:fiurl{uinr:o:fr0

I:su:u*aviaoivrttrltfior:0.:toltJ:vrmn'lvralpra:':l odlu:v6'urrn rdorlor:rurrflu:radru nu.ir
v t qyt , f, q u i. y v ^ 

q j ,0l'lufl'll?'1{ttruun1L{atun1tvl0.ltvtu? ouLu:vouurnfraor 6runr:q'ofruIotolilnviorrvtal uavn'ru
__--y- , i j , o e A -, f .i oy^Fl?'lLlrt0{n'l5vl0.itvtu?to.iunvto.iruu?!taaunu oetLu:sFllJurn orouilo.:lrorn{nyio.:rfrurvt-lrl{u3nr:

o:fiol:lu:uttaviaoivr uriavnulrinrrrauloriluurirviorrfiu:tJ:vrnni izuuo::lrorfr'olfruIvru1u
i. dJ _d-,,, i - , .jltflaefl!r]1nilu'lau[a rualU:vruarununrrl!frota-altoluua'qyio.:rfio':uavilnyio,rrfrur!-nr:rniEiu

nruufou'Lunr:16uilrla'r.iurir'Luuiortq.rlr:aorfrr vrruuyfioyror'uyl1{ nrioo.tile,nr:yiotrfiu: nr:x
uuuunl:leiuvlrl LotuatrutiolurloouLau aoona'orriu{ruio'atol oifmu a.:ar (2559)ldlirnr:finrcr
.l ..t)t+t'
t5or "nauildnr:a'oar:nr:srarofid.:nrasiovrqfrn::rnr:yio.:rfia:ro.lfinvio.:rfiurtr:du,, vrl.jr
Itqmn::rnr:violrfiurtro.:rinvioludard'rufifirirua6or,t.ao 6o drunr:rr1iuilnr:rfrumrl (TraveI

preparation)

rtL''t
*lN



n 1 :il :yril a {1 n 1::s 6'u 11 6
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