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Online Dispute Resolution: A new choice of e-Commerce
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School of Law, Sripatum University
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Abstract

At the present, trade is regarded as a human activity. An online reading becomes more popular
during the COVID-19 pandemic due to the need for social distancing and reducing interactions. Hence, this
article aims to propose the implementation of online dispute resolution proceedings as an alternative to
solve disputes arisen from online trading throughout Thailand. The guidelines and rules in both Thailand and
international, problems, hindrances, including limitations in the application of online dispute resolution in
Thailand, have been studied to introduce an approach for implementing the online dispute resolution
proceedings with the disputes arising from online trading or E-commerce. Collection of documents and
information were applied as a research approach. In consequence, it was found that online dispute resolution
not only does it not have explicit rule and nor widespread application, but also lacks concrete support or
promotion by the government sector. Particularly, the general public still does not have enough
understanding of pros and cons of the use of the system. This article, therefore, recommends establishing
mandatory regulation in online transactions by adopting online dispute resolution proceedings as well as
creating a key responsible division or allowing other private sectors who own a platform to utilize this system

as a part of the transaction.

Keyword online dispute resolution, E-commerce
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