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BEHAVIORS AND COMMENTS ABOUT PROBLEMS OF INTERNET USING OF

UNDERGRADUATE STUDENTS AT FACULTY OF SCIENCE, BURAPHA UNIVERSITY
PREEYARAT NAKSUWAN and CHETTAPHON PUANGSUK

Department of Mathematics, Faculty of Science, Burapha University

email: preeyarat@buu.ac.th, chettaphops@gmail.com

Nowadays, the internet is important to people's way of life in every aspect, especially education.
The problems with using the Internet always occur, such as Internet lag, lack of search skills Engage in
learning or using it as a reference in making reports, viruses from computers in use, problems with some
programs that cannot use, the Internet slowness in data transmission. All of them are problems that are
important to learners' use of the Internet. Therefore, the researcher is interested to study the behavior and
problems of internet use of undergraduate students of the Faculty of Science, Burapha University. As a
guideline for improving and solving problems in the use of the Internet for students in the university. The
objectives were to 1) study and compare the students' internet usage behavior, classified by personal
information 2) study and compare problems of students' internet using classified by personal information
3) study the relationship of internet use behavior with GPA and monthly expenses 4) study the relationship
of internet usage problems with GPA and monthly expenses. The research method uses a questionnaire
(google form) to collect data. Using Z and F tests to analyze the difference and using Spearman rank
Correlation to analyze the relationship. The results showed that students have behaviors in using the
Internet, overall it's at a high level. Male and female students, studying in different academic years and
different disciplines had different opinions about the behavior of using the Internet (p< 0.05). Educational
Internet use behavior was correlated with GPA and expenses per month (p< 0.05). Students have opinions
about problems using the Internet, overall it is moderate. Male and female students, studying in different
academic years, different disciplines had different opinions about Internet problems (p< 0.05). Comments

about problems using the Internet had no relationship with GPA and monthly expenses.

KEYWORDS: Behaviors of internet using, Problem of internet use, Relationship
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