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Expectation and Statisfaction in Service Quality

of Sukhothai Thammathirat Thai Traditional Medical clinic
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Abstract

The purposes of this study were (1)To study the data personal factors patients of Sukhothai
Thammathirat Thai traditional medicine clinic (2) study patient’ s expectation and statisfaction in service
quality (3) study patient’s expectation towards satisfaction in service quality.

The population of the study was patients of Sukhothai Thammathirat Thai traditional medicine
clinic, did not work at Sukhothai Thammathirat Open University. Data were collected from 230 samples
through a closed- ended questionnaire survey. Data were statistically analyzed by frequency, percentage,
mean, standard deviation and inferential statistic methods on multiple regression analysis were used to
test hypotheses.

The research results indicated (1) that studied samples found most of the female aged
between 40 - 60 year old , had a bachelor's degree education, worked as government officials, had monthly
income more than 40,000 bath and used the service several times. (2) the treatment showed the highest
score for the expectation (X +5.D. = 4.27+0.60) and the personnel showed the highest score for the
statisfaction (x +5.D. = 4.35+0.58) (3) The results of hypothesis testing showed that the patient’s expectation

affects satisfaction in service quality of Sukhothai Thammathirat Thai traditional medicine clinic (p = . 01).

Keyword: Expectation, Satisfaction, Service Quality
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