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ABSTRACT

The purposes of this research were: 1) to study the performance efficiency level of Work from
Home among employees of private companies in Bangkok and 2) to study the factors affecting the
performance efficiency of Work from Home among employees of private companies in Bangkok. The
sample group used in the research was 400 employees of private companies in Bangkok who worked on
Work from Home during the COVID-19 outbreak using convenience sampling method. The research tool
used for collecting data was a questionnaire. The data was analyzed with the descriptive statistics
including Percentage, Mean, and Standard Deviation and the inferential statistics including t-test, One Way
Analysis of Variance — ANOVA and Multiple Regression, with the statistical significance level at 0.05.

The research findings contended that 1) the performance efficiency level of Work from Home
among employees of private companies in Bangkok in an overall was at a high level. By sorting aspects
from the highest to lowest were time, operating cost, workload, and quality of work aspects, respectively.
2) The factors affecting the performance efficiency of Work from Home among employees of private
companies in Bangkok were found that the different individual factors consisted of age, educational level
and nature of work, had affected the performance efficiency of Work from Home of employees of private
companies in Bangkok differently with the statistically significant level at 0.05. The Work from Home
factors that had the most positive affected on the performance efficiency among employees of private
companies in Bangkok was the work life balance, followed by the job fit, and the resource facilitating
conditions for Work from Home, respectively, with the statistical significance level at 0.05. While the Work
from Home factors consisted of the working environment; the technology facilitating conditions for Work
from Home; the work social structure; and the home social structure, were not affecting the performance

efficiency of Work from Home for employees of private companies in Bangkok.
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dusn sieil pnndululgluniswennsalvesiauusiauasaufuiinuwiugiZesas 81 (Adj. R = 0.810) dauil
waesntevay 18.60 Anandnsnavesnulsauilildvnnfiansan Fennsadouaunisanaesldsed
aunsnensallugULUUATILULAY
Y = 0.495 + 0.066 (X2) + 0.301 (X6) + 0.339(X7)
aun1IneNIalluFULUUATLULLNATIY
Y =0.082 (X2) + 0.331 (X6) + 0.374 (X7)
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WNNUUTINENYUIUYAN FINNUIIUAT AIN15I9T 4

A13197 4 MApTiAdulsEansnisannsBmnaaasdadenisinnuaindiudiadiauseansnimnis
¥91UUUU Work from Home vaswiinauussnenvuluianjammwamiung

Jadun199i191unuy Work from Home Unstandardized |Standardized
fidsmasiauszans a1y Coefficients Coefficients t p-value
B SE. Beta

AnAsil (Constant) 495 | 086 5753 | <001%
puanmanaenlun1syingu (X;) 051 030 061 1.720 086
sundnernsiisestuslumsiauaindiu (x) 066 033 082 1.972 .049*
sunalulagfidesuneluntsiauarntiu (xs) 057 037 068 1.547 123
FuuTITig Wi (Xo) 031 023 043 1.329 185
FuUTITg LAY (Xs) 043 035 051 1.239 216
AUANUADAATDITENTNUAARLALITY (Xo) 301 .040 331 7.565 <001*
AIUANNANAATENINNULALTINEIUFT (X7) 339 037 374 9.274 <001*

R=.902, R?= 814 , Adj. R%?= 810 , SE =.32808 , F = 240.638 , p-value «.001*
Durbin-Watson = 1.976

e * AdudAgyneadianseau 0.05
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Nnthu wagsuussingruivhaw suddu 2) Yedudiuyanasueny susedunsinu uasdudnvaznud
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