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Abstract

This research aims to (1) study the quality of working life of the Department of Defense Science
and Technology personnel and (2 ) compare the quality of working life in various dimensions. This
quantitative study used questionnaires to collect data from 180 cases. The descriptive statistics used in
this research are frequency, percentage, means, and standard deviation, and the inferential statistic are t-
test, One-way ANOVA and Correlation Coefficient.

The results showed that the personnel of the Department of Science and Technology of Defense
had an overall quality of work life at a high level. The specific dimension with the highest quality of
working life was the environment, followed by the physical health dimension, which was at a high level.
The aspect with the least quality of working life was the economic dimension, which was at a medium

level.
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Regarding hypothesis testing, the results showed that personal factors that verified the hypothesis
were marital status and monthly income, respectively. In contrast, age, educational level, rank, working
period, and job title factors invalidated the hypothesis. Moreover, the results verify that age and working
period were related to the quality of working life at the statistically significant level of 0.05.

and have suggestions for further studies

Keywords 1) Personnel of the Defense Science and Technology Department 2) Quality of working

life 3) rank level
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