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Abstract

This research The objective is to study the factors affecting the local tax collection of the
Subdistrict Administration Organization in the border provinces of the Eastern region and to study
guidelines for the improvement and development of local tax collection of the Subdistrict Administration
Organization in the border provinces of the Eastern region in 5 areas, namely, knowledge about local tax
laws of officials. Knowledge of taxpayers' local tax laws Technology used in local taxation The local tax
filing documents And services and public relations The data was collected from the supervisors and the
Finance Department who are responsible for the accounting and revenue collection of the Subdistrict
Administration Organization in the border provinces of the Eastern region of 116 people. The tools used
for data collection were questionnaires. And the statistics used in data analysis are percentage, mean and
standard deviation.

The results showed that the respondents had factors affecting the local tax collection of the
subdistrict administrative organization in the province, the border trade area in the eastern region. The
overall image is medium (X=3.36). The most influent factor is officers’ knowledge of the law of local tax
in officers (X=4.50). Factor that have a large impact is public relations and services (X=3.92). Moderate
impact factor is the technology for keeping data of the local tax (X=3.21). And document of filing local
tax (X=2.70). And factor that have a small impact is knowledge of the law of the local tax (X=2.48)
respectively. Most of the respondents had an opinion about the ways to improve and develop the local
tax collection at a moderate level. When considering each item, it was found that the first step was to
create a manual for work procedures as a guideline. That is correct Next is "Inviting Experts in Tax
Collection to give advice on local tax collection practices in the Subdistrict Administration Organization."

And regularly provide training on local tax laws for staff
Keywords: factors affecting, local tax collection, Subdistrict Administration Organization
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