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Abstract

Covid-19 prevention management is very important for tourism industry that hotels and
accommodation establishments are places where there is the longest time to stay. To study about the
prevention of Covid-19 in hotel and accommodation business is important, and then this paper is to
purpose to collect and compose the prevention of Covid-19 in Hotel and accommodation under
international organization and Thai government and study for main option for covid-19 prevention to
select hotel for tour operate. This research for study prevention of Covid-19 that lead to assortment for
hotel for outbound tour. The researcher collects the data from international organization. That is the best
practice because all of organization was accepted by international and associated with government and
hotel world class band, as WHO, AHLA, STAYSAFE MN, MANATU HAUORA Ministry of Health, NSW
Government health, all safe Accor, SHA; Amazing Thailand Safety and Health Administration. Regarding for
all document paper Guidelines for the prevention of Covid-19 in Hotel and accommodation should have
10 things to do. These lists for tour operate Europe, America and Thailand. 1. Public management, 2.
Room management, 3. Front management, 4. Housekeeping management, 5. Cleaning management, 6.
Dining room management 7. Laundry management 8. Infected management 9. Convention and Activities
management 10. Manager and Staff. This result for tour operate should select hotel follow 10 lists that
should have 3 things, the most lists are Public management, Room management, Dining room
management. These are main choice for select the hotels for tour operate and other 7 option is
secondary. The most guidance choice is washing hand with soap and water or sanitizer with 60% alcohol,
physical distancing of at least 1 meter. Using masks or fabric masks in general public area, cleaning and
disinfection are need to provide list of solution define follow Health public organization. All of conditions
follow government of organization of country. This result can be developed and adjust for outbound tour

operate planning.
Keywords: Tourism, Hotel, Covid-19, WHO, International organization, SHA Thailand
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